
Our Community, 
Our Story

Our report on the achievements, 
challenges and highlights 

2014–15



2



3

Introduction   4

Achievements   8

Challenges   26

Events and activities   27

Awards   29

The future   30

Feedback   31

Contents



4

Our Community, Our Story 2014  –15 is our way 
of keeping our community informed about the 
operations of Council.

We have produced this report in addition to our 
Annual Report 2014–15, our primary document for 
reporting our performance during the financial year.

While the Annual Report contains statutory 
operational and financial performance information, 
this report provides the narrative behind the 
community highlights and challenges of the year.

The two reports are designed to be read together.

Introduction
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What we do 

2.79 million 
visits to Boroondara’s leisure 

and aquatic centres

2.41 million  
library items  
borrowed

191,261  
calls answered by the  

contact centre

76,130 
tonnes of waste  

collected

35,809  
indigenous trees, shrubs, 

grasses and groundcovers 
planted during the year

1,673 
planning applications  

received

962 
volunteers referred 

to organisations

90 
groups assisted  
by annual grants

487  
Christmas decorations  
installed across our 53 
shopping centres and  
on Council buildings  

and surrounds

904  
attendees at our 

business workshops and 
networking events

73  
local business training, 

mentoring and networking 
events delivered

 
We also deliver an 

extensive asset renewal 
program and many capital 

works projects

Council delivers high-quality services  
for the people who live, work, study  
and recreate in the City of Boroondara. 

Some of the things we maintain

241  
buildings

579km 
roads

57km  
on-road cycling paths

34km 
shared paths on trails

102 
playgrounds

2,268km 
footpaths

692km  
stormwater pipes

600ha  
of open space

209  
parks

13  
formal gardens
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About this report

Our vision is for a vibrant and inclusive community  
with an outstanding quality of life. 

Our achievements in this report are structured using 
the first four themes of our Council Plan 2013–17,  
the document that outlines how the elected Council 
plans to contribute to our vision during its four-year 
term. As this document is designed to be read 
alongside the Annual Report, many of the stories  
in that report are not replicated here. By their nature, 
our achievements related to responsible management 
are reported in the Annual Report, which outlines  
our financial and management practices. 

Council Plan themes

Strong and engaged communities

Sustainable environment

Enhanced amenity

Quality facilities and assets

Responsible management

Also included in this report are some of the things that 
tested or challenged us during the year, a summary  
of the events and activities we hosted, and a glimpse 
of some of the things that are foremost in the minds 
of our staff in the year ahead.

This is the first time we have produced a companion 
report to our Annual Report. We’d welcome your 
feedback at the end of the report using our short survey.
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Mayor’s message

I am pleased to present to you the stories of the  
year in Our Community, Our Story 2014–15. 

For the first time we have captured many of the 
achievements, challenges and highlights of the year 
through words, pictures and video in this Annual 
Report companion document. 

This is a fantastic opportunity to meet our obligations 
to our community by showing how we are meeting  
our objectives as set out in the Council Plan 2013–17. 
I encourage you to read this publication alongside  
the Annual Report 2014–15 which details our financial 
performance and reports on how we met our  
statutory targets.

As a former journalist, I value the power of storytelling. 
Through storytelling, whether in narrative, pictures or 
video, we are able to bring to life many of the services, 
activities and projects undertaken throughout the year. 
Council offers a huge range of services to meet the 
needs of the community through all life stages, from 
birth right through to retirement. 

In this publication, you can find out more about 
how Council carried out community consultation to 
help shape the new North East Community Hub in 
Balwyn North. You can also delve deeper into the 
operations of the newly launched Casserole Club, the 
reason behind the Growing and Sharing Local Food 
Discussion Paper, and the new features you can now 
enjoy at the Ashburton Pool and Recreation Centre. 
You can also reflect on the myriad of Council-run or 
Council-supported events held during the year, and 
the awards and recognition for the community and 
Council. This publication is an opportunity to both 
highlight our successes and to reflect on the things 
that challenged us and how we dealt with these.  
I certainly hope you enjoy reading this document  
and celebrating the year that was, as much as I have. 

Cr Coral Ross 
Mayor

Click to view 
a video of this 
story online
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Theme 1: 
Strong and engaged communities
Objectives:
•  Our community has a say in matters of interest to them in achieving Boroondara’s vision

•  Community needs are identified and responses planned accordingly

•  Opportunities are provided to enable people in our community to be supported and involved.

Achievements

Ad campaign success

Click to view 
a video of this 
story online

After years of struggling to recruit school crossing 
supervisors, Council launched an advertising 
campaign that had an immediate impact.

Four short recruitment videos called Gotta Go 
spearheaded the campaign, which focused on  
young people, parents and older people,  
highlighting a new flexibility in supervisor rosters.

Supervisors could now opt to work either morning  
or afternoon shifts, whereas in the past they had  
to commit to work both before and after school. 

The newly – introduced flexibility made the role  
more attractive for people who would like to help  
their community and earn some extra money  
at the same time.

The advertisements targeted tertiary students looking  
to work before or after classes, parents with spare time 
and retired residents looking to supplement their income.

Boroondara has 110 supervised school crossings 
across the City, the second highest number of any 
municipality in Victoria.

We launched the campaign at our Summertime 
Cinema Program in January followed by showings  
at local cinemas and on YouTube. The campaign 
resulted in state-wide news coverage on Channel 9 
and in the Herald Sun, as well as local newspapers.

In the four months following the campaign launch,  
we recruited 12 new crossing supervisors, double  
the number we had recruited in all of 2013.

This strategy was not only instrumental in increasing 
school crossing supervisor numbers, but it also won 
the Best Communication and PR Campaign on a  
Shoe String at the Government Communications 
Australia Awards in May.
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Casseroles connect
community

Council recruited cooks and diners during the year 
to take part in a Casserole Club, an innovative meals-
sharing program that originated in the United Kingdom.

We were chosen as one of only three Victorian 
councils to receive Victorian Government funding  
to trial the program.

After joining, a cook and diner who live close to 
each other and enjoy the same types of food are 
connected. It could just be a one-off, or they might 
end up sharing meals regularly.

The Casserole Club funding has been provided by 
the Victorian Government’s Department of Health, 
and the project is being coordinated by the Municipal 
Association of Victoria.

There is no minimum obligation or ongoing commitment; 
cooks are typically people who would love to help their 
local community but have limited time.

The program gives people a chance to meet their 
neighbours and helps them remain independent –  
it is as much about building relationships and  
a sense of community as it is about providing meals.

Casserole Club has so many positives – it fosters 
connections between generations, tackles social 
isolation and offers flexible volunteering 
opportunities for busy people. 

As at 30 June 2015, we had 54 registered cooks 
and 46 registered diners with an additional 27 cooks 
signed up but not yet active.

Community hub 
emerges 

Council announced a long-awaited community  
hub for Balwyn North, in response to research  
and consultation with local people.

This welcome development came after the RSL 
generously agreed to negotiate a long-term lease  
with Council for the North Balwyn RSL site at  
2 Centre Way, Balwyn North.

More than 400 residents participated in a Hub Fun 
Day in February to celebrate the occasion and meet 
representatives of the organisations that will deliver 
services and programs at the site.

The precinct’s initial concept design has been 
informed by extensive consultation conducted in 
late 2013, when almost 800 residents were asked 
what community services, activities and programs 
they would like to see in the hub.

A concept design will include an expanded childcare 
centre, a maternal and child health centre, a large 
multipurpose space for up to 150 people and  
five meeting rooms that can each accommodate  
30 people.

It will also include consulting rooms for health and 
counselling services, a library lounge for pick-up  
and drop-off of library books and digital resources, 
access to computers, library programs and  
community information.

Detailed designs will be finalised in 2015–16. 

Click to view 
a video of this 
story online

Click to view 
a video of this 
story online
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https://www.youtube.com/watch?v=I2YsuGrOPWw
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Volunteer army
marches on

Council greatly values the many volunteers who work 
in our community, whether working through Council 
programs or in one of the many organisations or 
groups that use volunteers.

There are many ways that people can volunteer in 
our community. Options range from a formal referral 
to a not-for-profit organisation, including Council, 
to informal support provided by individuals to their 
community, such as babysitting a neighbour’s child  
or assisting an older neighbour to do their shopping.

Within Council, more than 500 volunteers work in 
a range of programs including Meals on Wheels, 
Home Library Service, Volunteer Transport Program, 
Computer Savvy Seniors, Advisory Committees, 
the Eisteddfod and Town Hall Gallery. 

Our Boroondara Volunteer Resource Centre 
(BVRC) promotes volunteering and provides 
support and resources within the City of 
Boroondara and surrounding areas. 

The BVRC delivers its services to more than  
250 community organisations to support them  
in their work.

During 2014–15, the BVRC directly referred 962 
volunteers to Council programs and community 
organisations and engaged more than 3,350 
prospective volunteers by way of presentations  
or presence at community festivals, expos and fairs.

Our own Volunteer Expo celebrated a 10-year 
milestone in March. The annual event attracted 48 
exhibitors and 580 people, giving them the chance  
to discover the many volunteering opportunities 
available in our City and beyond.

City celebrates
diversity

A magnificent photographic exhibition – Stories that 
Shape Us: People, Places and Possessions – launched 
our Cultural Diversity Plan 2014–18 in March.

The community exhibition displayed photographic  
and visual artworks that referenced some of the  
life journeys that contributed to Boroondara’s  
collective history.

The works, by artist Belinda Wiltshire, captured 
the family heritage, experiences and stories of  
10 Boroondara community members from different 
cultural, linguistic and religious backgrounds.

More than a quarter of Boroondara’s population  
was born overseas. We come from 150 countries  
and speak more than 116 languages at home.

Our Cultural Diversity Plan 2014–18 is a four-year  
plan outlining how we will address and respond  
to the City’s growing diversity. 

The plan, developed from extensive consultation  
with the community, outlines a series of actions,  
which encourage and support our increasing diversity 
and provide people with opportunities to connect  
and collaborate.

Click to view 
a video of this 
story online

Click to view 
a video of this 
story online
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Boroondara’s young people spoke, and the 
City’s youth hub in Hawthorn was renamed 360.

The re-naming project came after a series of 
consultation events, including two workshops 
with young people who regularly visit the popular 
youth resource centre at Hawthorn Arts Centre.

Feedback was given about a name, message and  
look and feel that resonated with them, and suited 
their youth resource centre.

The new name alludes to the youth centre’s location  
at the Hawthorn Arts Centre at 360 Burwood Road. 

On the upper level of the Arts Centre, 360 features 
a kitchen, new computers, television screens and a 
band room, which give local people aged between 
10 and 25 an opportunity to take part in worthwhile 
programs, get to know new people or just meet up 
with friends.

Youth centre packs punch Tournament for innovators 

An exciting new Community Innovation Tournament 
was held in May to explore new opportunities for 
shaping the public conversation between Council  
and residents.

More than 60 people participated in our inaugural 
tournament, and scores of wonderful ideas and 
concepts flowed throughout the day, including  
the winning and most popular idea, Pop-up Council.

The winning team wanted to take information 
about important services and programs to where 
people are, rather than rely on our traditional 
modes of communication.

The idea captured the essence of what the 
Community Innovation Tournament wanted to achieve.

Soon after the tournament, planning began for 
“popping up” trials in Ashburton and Balwyn North.

Once we have trialled Pop-up Council, we’ll reflect  
on its success and consider running them again  
in the future.

Click to view 
a video of this 
story online

Click to view 
a video of this 
story online
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http://youtu.be/MUmmmTVMiFE
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In September, the Boroondara Farmers Market 
celebrated its 150th market in style.

Highlights of the hugely successful event included  
a cooking masterclass by celebrity chef and  
local resident Elizabeth Chong and the launch of  
Our Grub Hub, a buy-local initiative that partners 
Victorian producers with local food enterprises 
to benefit the broader community. 

After more than a decade, our Farmers Market 
has grown into a beloved community event that 
connects independent growers with local people 
keen for fresh produce direct from the source.

The market attracts more than 1,600 people 
every month – and close to a quarter of a million 
since the very first market in 2003.

While everyone knows about the fresh fruit and 
veggies, visitors can also pick up meat, honey, 
bread, cakes, and even wine and beer.

Since 2003, more than $700,000 raised from 
stall and gate fees has gone directly to programs 
run by the Rotary Club of Glenferrie and 
Foundation Boroondara.

Farmers Market 150th 

Click to view 
a video of this 
story online
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Food access forum
Local organisations and residents came together  
for our Food Access Forum in April, to discuss  
food access strengths and opportunities. The City  
of Boroondara Food Access Directory was launched  
at the forum, which outlines the services and support 
available to access affordable and sustainable food  
in the City.

Engaging Indigenous culture
To celebrate National Reconciliation Week, Council 
worked with two local schools (Genazzano FCJ 
College and Kew Primary School) in the Wurundjeri 
traditional area to engage young people with 
Australian Indigenous culture. The project was 
delivered in partnership with the Wurundjeri Council 
and a creative consultant who provided workshops  
at the two schools. One workshop was an Indigenous 
educational session delivered by an Elder from 
the Wurundjeri Council. The other two workshops 
involved a consultant teaching two Indigenous songs, 
one in Woi Wurrung, the Wurundjeri tribal language, 
and the other in Yorta Yorta. 

 
New citizens welcomed 
Demand for citizenship in the City of Boroondara 
continued to remain strong and feedback about  
our ceremonies for new citizens was overwhelmingly 
positive. A total of 731 people were awarded 
citizenship in Boroondara in 2014–15, compared  
with 774 the previous year. Throughout the year,  
we enhanced the format and content of ceremonies.

Drug danger in spotlight
A community forum, A Bitter Pill to Swallow, was held 
in Camberwell in partnership with Boroondara Cares, 
the Rotary Club of Camberwell, Boroondara Police, 
the Inner East Community Health Service and Script 
Wise. About 140 community members and health 
professionals gathered to learn about the dangers  
of misusing prescription drugs. With key speakers 
such as the State Coroner, the forum generated  
strong community interest in further work to address 
the high rate of deaths caused by an overdose  
of prescription drugs.

Students share cyber safety
Along with Project Rock-it, Council worked over a 
four-week period with 16 Year 7 students to provide 
them with knowledge and skills in cyber safety, bullying, 
leadership and event management. The planning 
group then helped deliver two cyber safety forums for 
their peers in Years 7 and 8 at Auburn High School. 
More than 160 students attended and two films 
were produced about the project.

One strategy to start life 
More than 850 children, young people, their family 
members and service professionals were consulted  
in a variety of ways to help us develop the Boroondara 
Children and Young People’s Strategy for children and 
young people aged 0 to 25 years. This acknowledges 
the period from birth to young adulthood and 
highlights the importance of the early years and the 
impact and influence this has on later stages in life.

Click to view 
a video of this 
story online
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https://www.youtube.com/watch?v=MOdefhgqiwo
https://www.youtube.com/watch?v=MOdefhgqiwo
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An insider’s guide to Boroondara 
Council launched a 54-page booklet titled 
The Boroondara Pocket Guide  – An Insider’s Guide  
to Melbourne’s East in March. The guide supports  
the website www.boroondaralife.com.au which  
profiles the City’s array of cultural, commercial and  
tourism offerings. We spent 12 months designing  
and developing the booklet, producing 50,000 
copies and distributing them throughout Melbourne. 
The guide showcases Boroondara’s dynamic urban 
culture, and shines a light on our shopping precincts 
and local businesses. Eight trader associations also 
worked on the project and we are excited to claim 
the guide is the first of its kind in Victoria. The guide 
was also a finalist in the 2015 National Economic 
Development Australia Awards.

Focus on customers
During the year, Council developed Who is Your 
Customer booklets for the City’s nine largest shopping 
centres. The easy-to-read booklets provide information 
regarding local demographics, giving businesses a clear 
understanding of their typical customers’ characteristics. 
The information helps businesses target their products 
and services to best meet the needs of their community, 
while supporting a buy-local ethos. 

Kindergarten enrolments online
An online system to help parents register their 
children with the Boroondara Kindergarten Central 
Enrolment Scheme was launched in February, 
an excellent initiative for improving the customer 
experience. The new system provides families with 
the opportunity to apply and pay online, replacing a 
manual application and payment system. It is easier 
and more efficient, but for those who do not have 
computer access, applications can continue to be 
made manually, as a transitional step. 

Age-friendly Boroondara Strategy 
A strategy was developed to respond to our ageing 
population and community aspirations for an age-
friendly city that promotes health and wellbeing for 
older people. The Creating an Age-friendly Boroondara 
Strategy 2014–19 was launched in November. The 
strategy has four themes: resilient, safe and inclusive 
communities; liveable, sustainable, health-promoting 
city; equitable access for all; and best practice health 
and wellbeing planning and leadership. 

Gallipoli and Beyond 
The Gallipoli and Beyond project commemorated 
the centenary of the Gallipoli landing and World 
War One in April. It included walking tours, heritage 
and biographical lectures, a memorabilia roadshow 
and a Q&A forum chaired by our Mayor, Councillor 
Coral Ross. A highlight was the launch of the book 
Boroondara Remembers – Stories of World War One, 
which records brave and poignant stories at home 
and abroad from the people of Boroondara.
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Theme 2: 
Sustainable environment
Objective:
•  Our natural and urban environment is improved in a sustainable way. 

An increasing number of residents, small businesses, 
schools, kindergartens and community groups  
have shown interest and are involved in growing  
and sharing local food.

Council received a tremendous response to a 
discussion paper – Growing and Sharing Local Food 
in Boroondara – exploring urban agriculture’s many 
potential benefits, such as social connection, health 
and wellbeing, and environmental sustainability. 

Broad community engagement around the discussion 
paper increased awareness of the diversity of current 
activities underway in our community and helped  
us better understand the level of interest and support 
for various community-based food growing options.

We gained feedback on a proposed approach for 
addressing new community-based food gardens  
on Council-managed land and the various issues  
that need consideration.

We also gathered ideas on how Council and the 
community can foster continued expansion of  
local food growing and sharing activities.

Sharing local food
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Storm water harvesting 
project 

An innovative water management project at the 
historic Glenferrie recreation precinct was funded  
in October 2014 by the Victorian Government’s  
Living Victoria Fund.

Council received a $1.2 million grant to fund the  
first stage of the Glenferrie Water Management Plan, 
which involves harvesting water from an open drain 
in Hawthorn, treating it by bio-filtration through an 
innovative vegetated rain-garden, and storing 
it in an underground tank.

The water will be used to keep Glenferrie Oval and 
Grace Park green during dry times and drought.

Council will contribute $1 million towards the project  
in cash and in-kind.

We estimate the project will save about nine Olympic-
sized swimming pools of water each year that would 
have otherwise flowed into the Yarra River as polluted 
storm water.

A water refill point will allow transporting of surplus 
water to other parks and streetscapes within the 
municipality, and excess water, after treatment,  
will be returned to the broader river system.

Unlike traditional bio-retention systems which 
only receive water from event flows during rainfall,  
the Grace Park rain-garden will also use the base  
flow of water that runs in the Hawthorn main drain. 

The project will also help achieve the aims of our 
Integrated Water Management Strategy 2014–2024, 
which also received an $80,000 grant to design  
and document a potential wetland in Chandler 
Reserve, Kew.

Council is partnering with community organisations 
such as the Yarra Riverkeepers to emphasise  
the importance of fostering heathy and sustainable 
waterways.

The project is expected to be completed in 2015–16.
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Walk campaign lauded
Council’s campaign to increase walking in Boroondara 
continued with great success. We were recognised 
internationally for our Principal Pedestrian Network 
Demonstration in Camberwell, and a paper was 
presented at the world’s premier international walking 
conference, WALK21. The project increased walking 
around Camberwell junction and reduced levels of 
car use. Our pedestrian counts indicated that at some 
locations, walking increased by up to 1,100 additional 
people in a 12-hour period on a weekday. Our Try 
Walking program included participants who logged 
more than 10,000 kilometres over 10 weeks, using 
a mobile phone application. 

Detox your home savings
Our Recycling and Waste Centre became a  
permanent Detox Your Home Centre, saving the 
community more than $120,000 a year. Council has 
been funding this service over the years to encourage 
residents to dispose of paints, globes and batteries 
in a responsible manner. We lobbied Sustainability 
Victoria and the program was reviewed and expanded 
to make Boroondara a permanent detox-your-home  
site, which means that Council no longer pays for  
the disposal of these materials.

Kids walk rivals moon mission 
Boroondara’s schools helped Victorian kids to walk 
to the moon and back by taking more than 1.2 million 
walks as part of VicHealth’s Walk to School campaign 
during October. Council supported local primary 
schools to get involved in the initiative by offering 
some great incentives and prizes to keep students 
walking. In Boroondara, 14 schools and 4,853 
students participated, across 62,453 walks or trips.  
St Anne’s Primary School in Kew East took out the 
prize for the North-Eastern Victorian region. 

Biodiversity targets hit
Council is progressively re-vegetating and 
regenerating zones at significant biodiversity  
sites across the City to improve connectivity along 
designated biodiversity corridors. During 2014–15, 
we re-vegetated and regenerated 12,871m2 of new 
sites, shooting well over our yearly target of 10,000m2. 
A biodiversity monitoring framework was also 
developed to help us better understand and protect 
local biodiversity. The framework was developed for 
municipalities in the Eastern Alliance for Greenhouse 
Action (EAGA) through funding support from the 
Victorian Adaptation and Sustainability Partnership. 

Lighting the City, sustainability
Council completed a sustainable lighting project during 
the year, changing 7,643 street lights from 80W and 
125W mercury lights to 28W and 48W energy-efficient 
lights since the project began in 2011. The project 
has delivered annual savings of more than $400,000 
in electricity and maintenance charges. The annual 
reduction in electricity consumption is about 2,000MW 
with a reduction in the emission of greenhouse gases 
of 2,700 tonnes.

Click to view 
a video of this 
story online
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Walk campaign lauded

Kids walk rivals moon mission
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Theme 3: 
Enhanced amenity
Objective:
•  The character of our neighbourhood is protected and improved.

Life in the laneways

 

Click to view 
a video of this 
story online

Behind the leafy streets of Boroondara, is an extensive 
network of laneways in the City’s shopping centres.

These can become important places for our community.

During the year, we drafted an exciting Laneways 
Strategy for Shopping Centres, providing a holistic 
approach to conserve, manage and revitalise them.

We want to recognise and promote the role of 
laneways in contributing to the centres’ amenity and 
public realm, and protect the character and function  
of laneways and distinguish them from larger streets.

We have developed objectives and priority strategies 
to unlock the potential of Boroondara’s laneways.

While the strategy will apply to all laneways within  
our shopping centres, particular focus is given to  
the City’s four major centres: Balwyn, Camberwell 
Junction, Glenferrie and Kew Junction 
shopping centres.

In June, we began to seek feedback on a draft strategy.

Car-dooring solution trial 
VicRoads began trialing an innovative Council  
solution to combat the problem of motorists hitting 
cyclists with their car doors as they exit the car.

The possible solution is being trialed along a 
900-metre stretch of Glenferrie Road between  
Barkers and Burwood roads, a section that has  
a history of collisions involving cyclists.

Under the trial, the existing 1.5m-wide bike lane will 
not increase in size, but cyclists are directed to ride in 
a 60cm safe zone within the lane to avoid parked cars.

To encourage drivers not to drive too close to the  
bike lane, a white chevron marking now runs the 
length of the left edge of the traffic lane.

If successful, it may become a new standard for  
bike lanes in Victoria.

Customers dig fast service 
Council’s Dial-Before-You-Dig service now provides 
information in a matter of minutes, not days.

The service provides information to builders and 
construction companies about the presence of 
underground services that may be affected by  
their works.

We receive about 5,000 requests for information  
each year, which were previously processed manually  
by our staff, sometimes taking up to two days to 
respond to customers. 

We investigated options to automate the process, 
and selected a software consultant with a proven 
track record.

After automating the process, response times to the 
customers are now measured in minutes. Our staff are 
now only required to occasionally check to ensure the 
solution is working properly.
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https://www.youtube.com/watch?v=XIxavclQiXQ


21

Charity bin clean-up 
Working with local charities, Council reduced 
the number of charity bins in the City from 
250 to 39, improving the aesthetics of our urban 
environment. Charity bins on Council-controlled 
land are now operated by charities registered 
with the Australian Charities and Not-For-Profit 
Commission. Communication played a big role 
in the success of the project, which included 
identifying appropriate bin sites and introducing 
appropriate supporting infrastructure. 

Better for builders
Building applications are now turned around at  
a faster rate thanks to improvements to the way  
Council handles them. We developed 10 new 
processes in our Property and Rating software 
to improve efficiency, deliver faster response times  
and consistent outcomes for building applications. 

Simplified planning
Council re-configured systems to align with a  
new fast-track planning process for certain types 
of planning permit applications. The new VicSmart 
planning system simplifies the permit process for 
straightforward, low-impact planning applications. 
The new process was introduced by the Victorian 
Government and includes four simple steps and  
strict 10-day timeframes.

Record number of permits
A total of 1,673 planning applications were determined 
for the year, 27 per cent above the long-term average. 
Many applications were lodged in the months leading 
up to the introduction of new Residential Zones in July 
2014, with property owners seeking to take advantage 
of transitional rights. We processed the record 
number of applications, reducing the number of active 
applications from 850 in July 2014 (the highest figure  
in the state) to 515 by the end of the financial year. 

Long-term parking solutions
Council introduced additional long-term parking 
to Camberwell Junction, an action derived from 
the Camberwell Junction Parking Study. The study 
recognised the competing parking needs of residents, 
businesses and commuters, and it encouraged and 
supported access by non-car based transport, such 
as walking, cycling and public transport. All day 
ticketed parking has been introduced adjacent to 
Rose Street, Butler Street and at the Junction West 
Multi-deck car park. 

Strategic land and use planning changes
This year we saw several significant changes to 
planning controls which will help guide appropriate 
development and protect our neighbourhood 
character. Some of these include:

 – Amendment C108 to the Boroondara Planning 
Scheme  –  Neighbourhood Centres and Commercial 
Corridor Guidelines were approved by the Minister 
for Planning on 30 December 2014. The new 
planning controls provide for mandatory maximum 
building heights, mandatory streetwall heights and 
preferred minimum upper storey building setbacks

 – Boroondara Planning Scheme Update  –  The 
project hosts a number of structural changes to 
the Boroondara Planning Scheme to ensure the 
document is a stronger decision-making tool in 
the assessment of planning permit applications. 
Preliminary community consultation was 
completed in March 2015 and the project has 
been formalised as Amendment C229

 – Residential Zones Anomalies  –  In December 2014, 
Council initiated a process of correcting anomalies 
to residential zones previously introduced in June 
2014, ensuring appropriate development outcomes 
occur across the municipality with regard to 
protecting the City’s valued neighbourhood 
character and residential amenity

 – Boroondara Housing Strategy  –  In December 2014, 
Council committed to the preparation of a Housing 
Strategy to verify the ability of the current zones to 
meet future housing demand in the municipality to 
2031. This is a significant strategic planning project 
that will provide the platform and justification for 
future reviews of the City’s residential zones

 – Heritage Protection  –  Council has an ongoing 
program of initiating proactive heritage assessments 
across the municipality and reviewing demolition 
proposals on possible heritage properties. 
To conserve and protect places of heritage 
significance heritage controls will be proposed 
for identified precincts and places.
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Theme 4: 
Quality facilities and assets
Objective:
•  The community’s current and future needs for assets and facilities are proactively managed.

Ashburton recreation centre 
rejuvenated 

Click to view 
a video of this 
story online

The Ashburton Pool and Recreation Centre Renewal 
Project was completed during the year, creating a  
first-class facility for generations to come.

The $11.4 million project – including a $3 million 
Victorian Government grant – upgraded the  
highly-valued centre to improve facilities, 
programs and capacity.

Construction began in July 2014 and, to minimise 
disruption, the project was staged.

Stages one, two and three are now complete  
and the centre now features:

 – Expansive 485m2 gym

 – Refurbished crèche

 – New wet and dry change rooms

 – New program rooms and consulting suites

 – New front façade, entrance, reception and 
administration area

 – Landscaping bordering the outdoor pool, including 
shade umbrellas, bench seating and artificial turf.

Sports complex upgrade  
Kicks Off 
Construction began on a $13.5 million upgrade 
of the Boroondara Sports Complex.

This project will consolidate both the Boroondara 
Sports Complex and the Balwyn Leisure Centre 
activities, and will complement the objectives of  
the Gordon Barnard Reserve Master Plan.

Key features of the new facility will include:

 – New fitness gym and program rooms

 – New basketball/netball court

 – New crèche 

 – Dedicated gymnastics space

 – General amenity improvements including  
change rooms

 – Car park improvements.

The project is scheduled for completion in mid-2016.
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Work began on creating a new civic space for  
the community at 350 Burwood Road, Hawthorn. 
Council purchased the land in 2012 and demolished 
the existing building on it the following year. 

A design was prepared for a vibrant, multi-use 
outdoor civic space to create a gateway to the 
Hawthorn Arts Centre and the Glenferrie Road 
Shopping Centre.

The new Hawthorn Arts Centre Civic Space will  
cater for a host of different community-based  
outdoor activities and events.

It will provide a place to rest and encourage visitors  
to stay in the shopping centre longer, and highlight 
the historic architecture of the former Hawthorn 
Town Hall.

Some of the recurring themes during the consultation 
that helped guide the final design were to maximise 
greenery and provide shade and protection, maximise 
seating opportunities, consider locations for public 
art, improve and simplify access, and develop safety 
and feature lighting.

Works are due for completion by the end of 2015.

Creating a vibrant new space 
in hawthorn 

Aerial perspective looking south east (11am April 1st)

HAWTHORN ARTS CENTRE CIVIC SPACE

Click to view 
a video of this 
story online
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Bridge over Gardiners Creek 
A new bridge was constructed across Gardiners 
Creek east of Glenferrie Road to improve safety for 
cyclists and pedestrians and provide a more direct 
route for users. The trail is one of Melbourne’s busiest 
cycling commuter routes, used by up to 2,800 cyclists 
a day. The Gardiners Creek Trail in Hawthorn is also a 
popular pedestrian route. The 29m bridge has a width 
of 4.3m to accommodate the high volume of users, 
and it was complemented by new approach paths  
and lighting.

Family centre redeveloped
A $3.6 million upgrade of the Craig Family Centre, 
completed in June 2015, is giving local families 
far more flexibility when it comes to childcare and 
kindergarten options.

The upgraded centre has three new rooms that 
can accommodate 66 early-years places, 26 more 
than previously offered. A dedicated multi-purpose 
room accommodates programs such as playgroups, 
parents’ groups and other family support services, 
enhancing the centre’s capacity to offer essential  
and highly-valued family services.

The project included the redevelopment of the early 
years playground and reinstatement of the Warner 
Reserve Playground. The Victorian Government 
contributed $588,000 to the project.

Camberwell market revitalised 
Council rejuvenated Camberwell Fresh Food Market 
during the year as part of an ongoing upgrade to the 
popular market. When it reopened in February, there 
were some great new features, such as new floor 
finishes, tiling and bulkheads, new signage to shops, 
new shops and a relocated fruit and vegetable section, 
new toilets and parent’s room, and improved lighting. 

New and improved community centre 
The Kew Neighbourhood Learning Centre was 
officially reopened in late March following a $1 million 
renovation. The centre provides a range of programs, 
activities and services, including health and wellbeing 
classes, an occasional care service and playgroups. 
As part of the renovations, the centre’s layout was 
reconfigured. Classrooms were amalgamated, the 
SpareChair Café was completely refurbished, and  
the kitchen was relocated from the back of the  
centre to the front. A larger Men’s Shed was built  
and an outdoor sitting area was created at the 
rear of the centre.

Tennis pavilion upgraded
Council renewed the Greythorn Park Tennis Club 
at the corner of Frank and Roberts streets, Balwyn 
North. The new pavilion provides a functional building 
for the tennis centre and a space for other community 
groups to use.

We worked with the tennis centre’s committee to 
develop temporary arrangements to allow the club  
to continue to operate while work was ongoing. 

Shopping centres improved
The vitality of the City’s shopping centres was 
enhanced by a raft of public urban space improvements 
at key locations. Streetscape works were completed 
at Burwood Village and Mount Street Shopping Centre. 
Some of the works included upgraded paving, footpath 
widening and tree planting.

Reserve upgraded
Works continued on our magnificent Markham Victory 
Reserve to enhance its use and accessibility for the 
local community. We re-levelled the ground, installed 
better drainage and irrigation, and laid instant turf  
and a new centre cricket wicket. 
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Capital works delivery
We managed to achieve 93 per cent of projects  
as part of the Capital Works Program, despite facing 
changing priorities. The capital works budget is 
prepared in January based on the best information 
available at the time, but during the delivery phase 
some service needs and priorities changed, and 
this impacted negatively on the delivery of projects. 
Contract disputes, unforeseen variations, adverse 
weather and design and planning delays, all had  
an impact. 

Volunteers changing
Our Boroondara Volunteer Resource Centre faced 
an increasing need to deliver core services while also 
adapting quickly to changes within the volunteering 
sector, particularly relating to the changing profile  
of volunteers. We are seeing more volunteers with 
very specific skills, experience, interests and needs 
who want to use these in a volunteering capacity. 
These volunteers are often seeking shorter, episodic 
and/or project-based volunteer roles. These emerging 
trends are sometimes referred to as micro or skilled 
volunteering and community organisations are being 
encouraged to consider creating roles to suit.

Website interactivity
Council’s main website has posed some problems, 
particularly when it comes to consulting on major 
planning projects. The site needed to be more 
interactive and user-friendly. In some instances,  
a private consultant was needed to establish a 
topic specific website to inform the community 
about planning projects. We are building a better 
Website to have this capability in the future.

Parking dilemma
Providing on-street parking remains an ongoing 
challenge. The introduction of parking restrictions 
satisfies residents, but reduced parking for 
commuters and employees can sometimes simply 
shift the issue to the next street, starting the cycle 
again. A planned review of our Parking Management 
Policy commencing in 2015–16 provides an 
opportunity to revisit and review our approach.

Competing needs
Integrating significant new horticultural assets into 
our maintenance programs including Kew Residential 
Services and Ellsworth Crescent Estate proved 
challenging. It was also a challenge engaging with  
the community regarding the development and  
use of high profile sites, where significant competing 
needs and expectations regarding future use 
were identified.

Homelessness increase
There were more reports this year from residents 
about homeless people in the City. In each instance, 
our Homelessness Protocol was activated and we 
liaised with the relevant community service providers 
so they could provide support and other assistance, 
as required.

Kindergarten closure
The St Columba’s Kindergarten in Banool Avenue, 
Balwyn closed at the end of the 2014 kindergarten 
year as the property owned by the Uniting Church at 
the time was sold by them. The loss of 24 three-year-
old places and 36 four-year-old places presented a 
challenge to families accessing kindergarten for their 
children in the City’s north east, where the population 
of three to five year olds is estimated to increase 
by 174 children in the next three years. Through 
Council’s Kindergarten Central Enrolment Scheme, 
we worked closely with families to support allocations 
at kindergartens operating elsewhere in the local 
area during the year.

Competitive retail environment
The evolving Australian retail environment continued  
to place significant pressure on Boroondara’s 
shopping centres, particularly the growth of the 
online retail sector.

During the year, our Economic Development team 
conducted a range of worksteps for local businesses 
which focussed an online marketing, blogging social 
media and content marketing.

While we were busy realising Council’s vision for the Boroondara community, 
everything didn’t go our way. Here are some of the things that tested us 
throughout the year:

Challenges
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Council hosted more than a thousand events and activities during the year.

Events and activities

36,116  
people attended

1,182  
activities in our  

five libraries 

600  
children 

participated in 
Children’s Week

580  
people attended 

our Volunteer Expo 
with 

48 
exhibitors

9  
exhibitions at our three 

main gallery spaces and

12  
in our Community Project 

Wall space

10  
business 

Boroondara 
networking 

nights

16  
business  
mentoring  
meetings
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Highlights

Early years 
The Boroondara Early Years Conference was held 
in August 2014. The conference was aimed at early 
childhood professionals caring for and educating 
children aged zero to eight years. More than 110 
early childhood professionals working and supporting 
families in Boroondara attended the conference.

Climate roadshow
A Climate Science Roadshow, one of a number 
organised by the Eastern Alliance for Greenhouse 
Action – was hosted at Council offices in August.  
The event was delivered in partnership with the 
Climate Council, with keynote speaker Professor 
Tim Flannery, a renowned author and science 
communicator, presenting to about 150 council  
staff and councillors from Boroondara and 
neighbouring councils.

Volunteering expert
In September, Council hosted UK volunteering expert 
Rob Jackson  –  in his only Melbourne appearance  –   
for a public lecture and an agency forum. The public 
lecture was attended by 81 people while 77 managers 
of volunteers attended the forum.

Children’s Week
Children’s Week celebrations were held over four  
days in October. More than 600 children and their 
families attended Council’s Parks and Gardens 
throughout the municipality and participated in  
a range of activities and programs.

Families Week
An event to celebrate Families Week was held in  
May at Glenferrie Oval. More than 100 children and  
parents participated in a range of activities, including  
a Pop Up Playground.

Other events
Adult Learners Week

Ashburton Community Festival

Boroondara Seniors Week Festival

Boroondara Transfer Station Community Open Day

Boroondara White Ribbon Day Forum

Boroondara Literary Awards

Building Services seminar

Christmas in Boroondara program – Business 
Information session

Community and Business Networking events

Developing an E-Strategy workshop

Glenferrie Festival

International Volunteer Day barbecue

International Women’s Day breakfast

Kew Festival

Local Government Sustainability Mini-Conference

Managing Customer Relations Online workshop

Maranoa Gardens festival

North Balwyn Multicultural Festival

Ride to School Day and School Travel Plan Launch 
Event

SeniorPreneurs Meet Up and Pop-co workspace 
sessions

Soundcheck at 360

Starting a Business – What You Need to Know 
(Mandarin enabled)

Storytelling Masterclass for Business seminar

Summertime Cinema sessions

Urban Design Awards

Wiser Walker Wiser Traveller
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Awards
Council presented and received a number of awards during the year. The 
Boroonstar awards are presented to staff members to recognise, encourage 
and celebrate their success at work. During 2014–15, 114 Boroonstar Awards 
were presented to staff across the organisation to recognise their success. 

Awards
The organisation also presented service awards to a 
number of staff. One staff member received a 45-year 
service award, one was recognised for 40 years and 
one was awarded to a staff member for 30 years of 
service. Twelve staff received 25-year service awards, 
10 staff received 20-year service awards, 22 staff 
received 15-year service awards and 28 staff received 
10-year service awards.

We were also delighted during the year to receive 
a number of awards from other organisations to 
recognise our own achievements. A sample of 
these awards is provided below. 

 – Government Communications Australia Awards 
for Excellence for Best Communications Campaign 
on a Shoe-String (School Crossing Supervisor 
Recruitment Campaign)

 – Award for Best Financial Overview for the Annual 
Report 2013–14, Chartered Accountants/MAV 
Annual Report Awards

 – Gold Award for the 2013–14 Annual Report, 
Australasian Reporting Awards

 – ITE ANZ Sustainable Transport award for the 
Principal Pedestrian Network Demonstration 
Project in Camberwell

 – Best Conference Paper Award for the Principal 
Pedestrian Network Demonstration Project in 
Camberwell at the Australian Institute of Traffic 
Planning and Management National Conference 
held in Adelaide in August 2014

 – Victorian Health Promotion Foundation Award 
– Category “Encouraging Physical Activity” for 
the Principal Pedestrian Network Demonstration 
Project in Camberwell

 – Finalist in the LGPro Aged and Disability Services 
Awards for Outstanding Program or Project.

Woman of influence 
City of Boroondara Mayor, Councillor Coral Ross, 
was selected by a nine-member judging panel as 
one of the 100 Women of Influence for 2014 in the 
Local / Regional category. The Australian Financial 
Review and Westpac 100 Women of Influence 
Awards are dedicated to identifying and celebrating 
the bold, energetic and pioneering efforts of 
women across Australia.
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The future
We asked our senior leadership team what was foremost in their minds  
for the coming year. This is what they said:

•  Improve our processes for better customer outcomes  
and for better information management

•  Develop, manage, report and deliver the approved Capital Works  
and Building Renewal Programs, ensuring best value for money

• Embrace new technology with the view of enhancing productivity

•  Achieve excellent design outcomes, particularly for higher density  
housing proposals, while the Victorian Government considers the  
introduction of apartment design guidelines

• Ensure our valued neighbourhood character is preserved

• Ensure sufficient housing diversity is provided for an ageing population

• Improve our natural and urban environment in a sustainable way

• Establish webchat and promote social media as a customer  
 service channel

•  Enrich lives through the arts with the extension of current programs  
to further develop and encourage community participation

•  Deliver relevant, high-quality library services and collections that  
inspire people to learn, read and grow

•  Provide relevant and accessible information, advice and support  
to the business community that enhances the local economy

• Replace core systems that relate to document and customer    
 management

•  Implement a new digital services platform, continue process  
improvement activities and re-design our customer experience. 
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Feedback

We’re always reviewing what we do and how we do things to 
ensure that we continue to meet our community’s expectations 
and to improve the customer experience.

Please give us your feedback about Our Community, Our Story  
by completing this short survey.

http://boroondara.fluidsurveys.com/s/OurCommunityOurStory/


Contact us
Telephone: 9278 4444
After hours emergencies: 9278 4444
Email: boroondara@boroondara.vic.gov.au
Website: www.boroondara.vic.gov.au

Postal address:
Private Bag 1 
Camberwell VIC 3124

Customer Service Centres:
Camberwell office 
8 Inglesby Road, Camberwell

Hawthorn Town Hall
360 Burwood Road, Hawthorn

Kew Library
Corner Cotham Road and Civic Drive Kew

www.boroondara.vic.gov.au
  
 /boroondaracouncil

  
 /boroondara 

 /boroondara

 

Translation Details
For speech or hearing impaired
National Relay Service TTY 13 36 77 
Speak and Listen 1300 555 727

Free interpreting service 9278 4002

Translation needed?
If you would like a section of this document translated 
please call Customer Service on 9278 4444 or make 
your request through Council’s free interpreting service 
on 9278 4002.

Mandarin

Cantonese

Greek

Italian

Vietnamese

http://www.boroondara.vic.gov.au
http://www.facebook.com/boroondaracouncil
http://www.twitter.com/boroondara
http://www.youtube.com/boroondara

