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1 Introduction

As noted in the Boroondara Public Health and Wellbeing Plan 2013-17, the City of Boroondara is recognised as one of Victoria’s healthiest local government areas, where residents generally enjoy very good health and wellbeing. This is due largely to the municipality's high socio-economic status. Income levels and rates of educational attainment are some of the highest in Victoria. In fact, Boroondara is second only to Nillumbik among Victorian local government areas according to the Australian Bureau of Statistics’ (ABS) SEIFA Index of Relative Socio-Economic Disadvantage.

However, there is still room for improvement. Some community members are less advantaged and may face health risks due to their living conditions, financial situation, life transitions or lack of social connections. For some residents, Boroondara’s affluence may serve to heighten disadvantage. For example, low-income residents may be further disadvantaged by the higher cost of living (housing, food, health services) in an affluent municipality, and because Boroondara is less able to attract Victorian or Australian government funding for support programs. 

The Community Planning and Development Department has undertaken a desktop research project to enhance Council’s understanding of disadvantage and social exclusion in Boroondara.
An initial stage of research on disadvantage and social exclusion was conducted in 2013. This included a literature review and consultation with Council staff and local groups and service provider organisations that work with at-risk populations. Each Boroondara suburb was profiled for characteristics related to disadvantage and social exclusion. The outcomes of this work are documented in a separate report titled Social Exclusion within Boroondara, Research, Analysis and Key Recommendations.  

This report presents the results of the second stage of the research. In Section 2, neighbourhoods of possible disadvantage are profiled through an in-depth analysis of 2011 Census data. SEIFA indexes are employed as indicators of disadvantage. These combine a collection of variables that do not necessarily confirm the presence of disadvantage but provide an indication, which can be explored using other information sources.    

In Section 3, demographic profiles are presented for Boroondara residents in seven population groups that research indicates are at increased risk of social exclusion. Section 4 highlights relevant Council strategies and plans.

1.1 Definitions

There is no widely accepted definition or understanding of what constitutes social exclusion or what constitutes disadvantage.

Social exclusion is a form of disadvantage encompassing economic and non-economic factors (ABS 2004). In the context of this research, social exclusion refers to the “process of being shut out from the social, economic, political and cultural systems which contribute to the integration of a person into the community” (Cappo 2002). 

Disadvantage can also be economic or non-economic. The ABS (2013a) defines disadvantage in terms of “people's access to material and social resources, and their ability to participate in society”. This definition includes social exclusion as an element, but also refers directly to material resources. The ABS’ Socio Economic Indexes for Areas (SEIFA) are used as indicators of disadvantage in this research.
2 Disadvantaged neighbourhoods 

This section profiles neighbourhoods of possible disadvantage in Boroondara. These neighbourhoods were chosen for profiling based on their scores on the ABS’ SEIFA indexes. 

2.1 Method

2.1.1 SEIFA

The SEIFA indexes are formulas for combining Census data to calculate scores for geographical areas across Australia. These index scores allow areas to be ranked in terms of their relative socio-economic advantage and disadvantage. There are four SEIFA indexes, each combining a different set of Census data and therefore summarising a different aspect of socio-economic condition. The ABS (2011a, pp. 7-8) describes the four indexes as below:

· The Index of Relative Socio-Economic Disadvantage (IRSD) summarises variables that indicate relative disadvantage. These include (but are not limited to) low-income, unemployment, internet access, occupational category, and non-completion of secondary school. A low score on this index indicates a high proportion of relatively disadvantaged people in an area. An area with a very high score has a relatively low incidence of disadvantage.

· The Index of Relative Socio-Economic Advantage and Disadvantage (IRSAD) summarises variables that indicate either relative advantage or disadvantage. These include (but are not limited to) low and high income, internet access, occupational category, and high mortgage repayments. This index ranks areas on a continuum from most disadvantaged to most advantaged. An area with a low score on this index has a relatively low incidence of advantage and a relatively high incidence of disadvantage. An area that has parts containing relatively disadvantaged people, and other parts containing relatively advantaged people may have a low IRSD score, due to its pockets of disadvantage, and moderate or even high IRSAD score because the pockets of advantage may offset the pockets of disadvantage.

· The Index of Economic Resources (IER) summarises variables relating to the financial aspects of relative socioeconomic advantage and disadvantage. These include (but are not limited to) income, car ownership, rent and dwelling size. Areas with higher IER scores have relatively greater access to economic resources than areas with lower scores. 

· The Index of Education and Occupation (IEO) summarises variables relating to the educational and occupational aspects of relative socio-economic advantage and disadvantage. These include (but are not limited to) educational attainment, occupational category (high or low skilled), and university attendance. This index focuses on the skills of the people in an area, both formal qualifications and the skills required to perform different occupations. A low score indicates that an area has a high proportion of people without qualifications, without jobs, and/or with low skilled jobs. A high score indicates many people with high qualifications and/or highly skilled jobs.
See Appendix A for more information about the factors included in the calculation of each SEIFA index.

It is important to note that SEIFA indexes are an indicator of the presence of disadvantage, but they cannot reflect the experience of everyone who lives within an area. Also, in some contexts the factors captured in the indexes as indicative of disadvantage (for example, small dwellings and low car ownership) are reflective of local characteristics (for example, a retirement village) which are not necessarily linked to disadvantage or social exclusion. 
2.1.2 Geography of the profiled neighbourhoods

SEIFA indexes are calculated by the ABS for a range of geographies, including suburbs and local government areas. In this report, SEIFA index scores for what the ABS calls Statistical Areas Level 1 (SA1s) are the focus. An SA1 is the smallest unit for the release of most Census data. For the 2011 Census, there are approximately 54,000 SA1s covering the whole of Australia, with no gaps or overlaps.

Boroondara is made up of 394 SA1s, each home to between zero and 1,067 people, and over half home to between 300 and 500 people. SEIFA index scores are not calculated for SA1s with no resident population. There are four of these SA1s in Boroondara. For ease of reading, SA1s are referred to as neighbourhoods for the remainder of this report. 

Twenty-two Boroondara neighbourhoods are among the 20% most disadvantaged in Victoria on either the Index of Relative Socio-Economic Disadvantage (one neighbourhood), the Index of Economic Resources (19 neighbourhoods), or both of these indexes (two neighbourhoods). No Boroondara neighbourhoods are among the 20% most disadvantaged in Victoria on the other two SEIFA indexes (Table 1).
Table 1: Boroondara neighbourhoods among the 20% most disadvantaged in Victoria by SEIFA index

	SEIFA index
	No. of Boroondara neighbourhoods among the 20% most disadvantaged in Victoria

	Index of Relative Socio-Economic Disadvantage (IRSD)
	3

	Index of Relative Socio-Economic Advantage and Disadvantage (IRSAD)
	0

	Index of Economic Resources (IER)
	21

	Index of Education and Occupation (IEO)
	0


Maps depicting SEIFA rankings for Boroondara’s neighbourhoods on each of the four SEIFA indexes are presented in Appendix B, and a list of the neighbourhoods that fall among the 20% most disadvantaged in Victoria is presented in Appendix C.
Section 2.2 presents a demographic profile of the 22 neighbourhoods that fall among the 20% most disadvantaged or least advantaged, in Victoria on at least one of the SEIFA indexes.

2.1.3 Defining difference
The neighbourhood profiles presented in this report are focussed on the demographic factors that differentiate the profiled neighbourhoods from the surrounding suburb.

For the purpose of this report, the population of a profiled neighbourhood is deemed more likely or less likely than the surrounding suburb to be characterised by a demographic factor when the prevalence of the factor within the neighbourhood is at least 25% higher or 25% lower than within the suburb. A worked (hypothetical) example of this is presented in Appendix D. 

2.2 Findings

2.2.1 Kew (one neighbourhood)
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Map 1: The identified Kew neighbourhood

2.2.1.1 Details

To better understand the characteristics of the identified Kew neighbourhood, its population was profiled using Census data on a range of demographic variables often considered during planning activities. Comparisons between Kew as a whole and the identified neighbourhood, in relation to these variables, revealed that people or households who live in this neighbourhood are more likely to:
	
	% for neighbourhood
	% for Kew

	be a couple household with children
	47*
	32*

	live in a non-private dwelling (that is, one that is not self-contained)
	12#
	1#

	live in low density (separate) housing
	80*
	60*

	be paying off their own home
	35*
	27*

	be renting from a relative/person not in the same household
	8*
	5*

	be a male aged 35 to 59 years
	9
	7

	have been born in China
	8 
	4

	have been born in Malaysia
	6
	2

	speak a language other than English at home
	33
	23

	need help with self-care, mobility, or communication.
	22
	5


* proportion of total households
# proportion of total dwellings

People or households living in this neighbourhood are less likely to:
	
	% for neighbourhood
	% for Kew

	be a lone person household
	16*
	23*

	be a sole-parent family
	4*
	8*

	be a group household
	2*
	6*

	live in a high density dwelling
	0*
	9

	live in a medium density dwelling
	20*
	31*

	own their home outright
	28*
	39*

	be aged 70 years and over
	2
	12

	provide unpaid care to a person with a disability, long-term illness or old age
	7
	12

	be in the labour force.
	50
	63


* proportion of total households

2.2.1.2 The story

Kew was the site of the former Kew Residential Services and it appears that some former residents of this facility still live in the area. 

The most noteworthy feature of the identified Kew neighbourhood is the proportion of residents who report that they need help with self-care, mobility, or communication (22%, compared with 5% for Kew as a whole). Needing help with self-care, mobility or communication because of a disability, long-term health condition or old age is considered by the ABS to be indicative of severe or profound disability. Part of the former Kew Residential Services is located within the identified neighbourhood. The Kew Residential Services site redevelopment resulted in 20 new community houses for 100 former Kew Residential Services residents. These houses are integrated with the other private residential housing on the site.

In this particular neighbourhood, the high concentration of people who report severe or profound disability coincides with a low concentration of residents who provide unpaid care to someone who needs help due to illness, disability or old age. As well as the likelihood that many people who provide unpaid care live in a different neighbourhood to the person to whom they provide care, it is also likely that people with a severe or profound disability are likely to require paid carers, and to have limited ability to provide unpaid care to other people.  

Another noteworthy result is the low proportion of elderly residents in the identified neighbourhood. Because the likelihood of having a severe or profound disability increases with age, a population with a high proportion of people who need assistance would typically be a population with a high proportion of elderly residents. The atypical pattern evident in the identified Kew neighbourhood is further evidence of a unique feature within the area, such as the community housing for former Kew Residential Services residents.
The low proportion of group households (that is, households comprised of two or more unrelated people) in the identified Kew neighbourhood might seem to contradict the assertion that the area has a high concentration of community housing for people with a disability. However, information about household type (and most other household characteristics) is not collected for residents of non-private dwellings (dwellings which provide a shared form of accommodation) during the Census. This means that group households occupying the non-private dwellings in this neighbourhood are in addition to the group households captured within the household type data. 

One in three residents of this neighbourhood speaks English as either a second language or not at all, but there is little overlap between this group and those who have a severe or profound disability. 

2.2.2 Ashburton (three neighbourhoods)
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Map 2: The identified Ashburton neighbourhoods

2.2.2.1 Details

To better understand the characteristics of the identified Ashburton neighbourhoods, the population of each was profiled using Census data on a range of demographic variables often considered during planning activities. Comparisons between Ashburton as a whole and the identified neighbourhoods, in relation to these variables, revealed that people or households who live in the identified neighbourhoods are more likely to:
	
	No. of neighbourhoods for which pattern applicable
	% for applicable neighbourhoods (combined)
	% for Ashburton

	be a lone person household
	3 of 3
	29*
	21*

	be a sole-parent family
	2 of 3
	17*
	10*

	be a group household 
	2 of 3
	9*
	4*

	live in a medium density dwelling 
	3 of 3
	43*
	17*

	be renting through a real estate agent 
	3 of 3
	16* 
	12*

	be renting through the state housing authority
	3 of 3
	25*
	9*

	have a weekly household income between $1 and $599
	3 of 3
	29*
	18*

	be aged 25 to 34 years
	3 of 3
	18
	10

	have been born in China
	3 of 3
	7
	3

	have been born in India 
	3 of 3
	5
	2

	have been born in Malaysia
	2 of 3
	4
	1

	speak a language other than English at home
	3 of 3
	33
	20

	need help with self-care, mobility, or communication
	1 of 3
	17
	5

	be unemployed.
	3 of 3
	5
	3


* proportion of total households

Those living in the identified neighbourhoods are less likely to:

	
	No. of neighbourhoods for which pattern applicable
	% for applicable neighbourhoods (combined)
	% for Ashburton

	be a couple family with children  
	3 of 3
	25*
	41*

	live in low density (separate) housing
	2 of 3
	50*
	82*

	own their home outright
	2 of 3
	22*
	35*

	be paying off their home
	3 of 3
	21*
	34*

	be aged 5 to 11 years.
	3 of 3
	6
	10


* proportion of total households

2.2.2.2 The story

A relatively high number of residents in the identified Ashburton neighbourhoods report that they live in state owned housing (between 23% and 26% depending on the neighbourhood). These neighbourhoods each incorporate social housing, including the Alamein Avenue estate, the Markham Avenue estate and the Victory Boulevard estate. Corresponding with this, a higher proportion of people living in these neighbourhoods live in medium density dwellings and a lower proportion live in separate houses. 

Residents of public housing are at high risk of social exclusion (Brotherhood of St Laurence 2012). This population group is likely to include a relatively high proportion of people who:

· have a low income 

· are sole parents 

· live alone

· have a disability, health or other condition (Australian Institute of Health and Welfare 2010).  

This list of characteristics aligns with those identified as applicable to the identified Ashburton neighbourhoods.

2.2.3 Balwyn (three neighbourhoods) 
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Map 3: The identified Balwyn neighbourhoods

2.2.3.1 Details

To better understand the characteristics of the identified Balwyn neighbourhoods, the population of each was profiled using Census data on a range of demographic variables often considered during planning activities. Comparisons between Balwyn as a whole and the identified neighbourhood, in relation to these variables, revealed that people or households who live in the identified neighbourhoods are more likely to:
	
	No. of neighbourhoods for which pattern applicable
	% for applicable neighbourhoods (combined)
	% for Balwyn

	be a lone person household
	3 of 3
	45*
	25*

	live in a high density dwelling 
	1 of 3
	23*
	1*

	live in a medium density dwelling 
	3 of 3
	65*
	31*

	be renting through a real estate agent
	2 of 3
	25*
	16*

	be renting through the state housing authority
	1 of 3
	6*
	1*

	have a weekly household income between $1 and $599
	3 of 3
	25*
	16*

	be aged 25 to 34 years
	1 of 3
	21
	9

	be aged 70 and over
	2 of 3
	29
	14

	have been born in England
	3 of 3
	5
	3

	have been born in India 
	2 of 3
	4
	2

	need help with self-care, mobility, or communication.
	2 of 3
	7
	4


* proportion of total households

Those living in the identified neighbourhoods are less likely to:

	
	No. of individual neighbourhoods for which pattern applicable
	% for applicable neighbourhoods (combined)
	% for Balwyn

	be in the labour force  
	2 of 3
	47
	61

	be a couple family with children  
	3 of 3
	19*
	36*

	live in low density (separate) housing
	3 of 3
	25*
	67*

	own their home outright
	1 of 3
	24*
	45*

	be paying off their home
	2 of 3
	14*
	26*

	be aged 50 to 59 years
	3 of 3
	9
	14

	be aged under 24 years.
	3 of 3
	24
	33


* proportion of total households

2.2.3.2 The story
All three identified Balwyn neighbourhoods are characterised by a relatively high proportion of medium density dwellings, lone person households, low-income households, and immigrants born in England. Beyond these factors, each of these neighbourhoods appears to be characterised by a different set of variables, as outlined below. 

	
	Western most neighbourhood
(bounded by Balwyn Road and Brenbeal Street) 
	Central neighbourhood
(bounded by Brenbeal Street and Kireep Road) 
	Eastern most neighbourhood

(bounded by Kireep Road and Banool Road) 

	
	More likely

	live alone
	(
	(
	(

	live in a medium density dwelling 
	(
	(
	(

	have a weekly household income between $1 and $599
	(
	(
	(

	have been born in England
	(
	(
	(

	live in a high density dwelling 
	
	
	(

	be renting through a real estate agent
	(
	(
	

	be renting through the state housing authority
	(
	
	

	be aged 25 to 34 years
	
	(
	

	be aged 70 and over
	(
	
	(

	have been born in India 
	
	(
	(

	need help with self-care, mobility, or communication
	(
	
	(

	
	Less likely

	be in the labour force  
	(
	
	(

	be part of a couple family with children  
	(
	(
	(

	live in low density (separate) housing
	(
	(
	(

	own their home outright
	
	(
	

	be paying off their home
	(
	
	(

	be aged 50 to 59 years
	(
	(
	(

	be aged under 24 years
	(
	(
	(


The central of the three neighbourhoods is bounded by Brenbeal Street and Kireep Road. One quarter of the 183 households in this neighbourhood have an annual income between $1 and $31,200 per annum ($85.50 per day). Median rent ($315 per week) and mortgage repayments ($1,540 monthly) at the 2011 Census were lower in this neighbourhood than in Balwyn as a whole ($360 per week and $2,174 per month, respectively). Dwellings in this neighbourhood also tend to be smaller than in Balwyn as a whole, 78% having one or two bedrooms compared to 31% for Balwyn.
The other characteristics that largely differentiate this neighbourhood from the rest of Balwyn are the proportion of residents aged 25 to 34 years and the proportion of lone person households.
Just over one in five residents (84 of 392) in this central neighbourhood is aged 25 to 34 years and 63% are renting through a real-estate agent. Most of the 25 to 34 year olds were working, 64% full-time and 14% part-time. Seven of these workers are also attending tertiary education. Only 12 of the 25 to 34 year olds in this neighbourhood were not working (and none of this group were students) but most lived with another adult. Over half (52%) of the 25 to 34 year olds in this neighbourhood speak a language other than English at home, 59% were born overseas, half (50%) have a bachelor degree or higher and half are employed as managers or other professionals. Given their employment and education profile, this particular group may not be at high risk of long-term economic disadvantage, although cultural diversity should be considered when trying to reach young adults in this area.
Lone person households number 78 and account for 43% of the households and 20% of the population in this central neighbourhood. All but four lone persons were aged over 34 years (meaning they overlap little with the 25 to 34 year old cohort), and 70% were aged 60 years and over. Sixty-five per cent of the lone person households are not in the labour force, 43% have a household income between $1 and $31,200 per annum ($85.50 per day). Twenty lone persons in this central neighbourhood (all aged 70 years and over) report that they live in housing rented from a “housing co-operative, community or church group”
.
The eastern most and western most neighbourhoods are both differentiated from the rest of Balwyn by the higher proportion of lone person households, residents aged 70 years and over and residents who need help with self-care, mobility or communication. These three factors seem to be describing overlapping groups of people. Three in four of those who need help with daily living tasks are also aged 70 years and over, and three in four of the lone person households are comprised of people aged 70 years and over. However, only half the people who need help with daily living tasks live alone. 
The eastern most neighbourhood is bounded by Kireep Road and Banool Road. Median rent ($360 per week) was the same as for Balwyn and mortgage repayments were higher than in Balwyn ($2,600 monthly compared to $2,174), but median weekly income was only two-thirds of that in Balwyn ($972 compared to $1,513). Households in the eastern most neighbourhood who own their home outright are much more likely to have a household income between $1 and $31,200 per annum (49%) than renters (22%) or mortgagees (0%). This seems to be indicative of an “asset-rich/income poor” cohort. It’s not possible to look at household income by age group, but three-quarters of the residents who own their home outright in this neighbourhood are aged 60 years and over. 
This eastern most neighbourhood includes two retirement villages (Maranoa Close, with 44 dwellings including 17 designed to accommodate two people, and Aveo Concierge, with 71 dwellings, including 29 designed to accommodate two people). Assuming that these facilities are fully occupied (by 161 residents), they account for approximately 35% of the population of this neighbourhood.   Retirement village residents may not be disadvantaged or socially excluded. Queensland research has shown that community participation within retirement villages varies and is influenced by the management of the village (Hughes 2009). Nonetheless, a concentration of older residents may be associated with a need for age-friendly services, as retirement villages vary in the comprehensiveness of their service offering.
In the western most neighbourhood (bounded by Balwyn Road and Brenbeal Street) median rent and mortgage repayments were higher than in Balwyn ($361 per week compared to $360 for rent and $2,350 monthly compared to $2,174 for mortgage repayments), but median weekly income was lower, at 70% that of Balwyn ($1,055 compared to $1,513). Thirty-eight per cent of households who own their home outright and 32 per cent of renters have a household income between $1 and $31,200 per annum. Again, this seems to be indicative of an “asset-rich/income poor” cohort, but with a higher proportion of potentially “asset poor/income poor” renters than the eastern most neighbourhood, including 21 people who reported that they rent from the state housing authority. It was not possible to look at household income by age group, but two-thirds of those who own their home outright in this neighbourhood are aged 60 years and over and 85% of those occupying rented dwellings are under 50 years.
The factors that determine an area’s score on the Index of Economic Resources include dwelling size, income, car ownership and rent (among other, less heavily weighted, factors). In many contexts these factors may reflect disadvantage. In Balwyn, they seem to reflect the presence of:
· (in all three of the profiled neighbourhoods) older adults who live, often alone, in the community, and many of whom live on a limited income (even though they may own a significant asset in the form of their home)

· (in one of the profiled neighbourhoods) older adults who live, often alone, in retirement villages. It is not clear whether residence in a retirement village is a protective factor for social exclusion or not. Community participation within retirement villages varies and is influenced by the management of the village (Hughes 2009). 

·  (in one of the profiled neighbourhoods) low-income households who are renting, one in three of which have a household income between $1 and $31,200 per annum
· (in one of the profiled neighbourhoods) 25 to 34 year olds who may be taking advantage of the less expensive housing, most of whom are in paid employment (many as managers or other professionals) and half of whom have a bachelor degree or higher. Data limitations prevent analysis of household income for this group but given their employment and education profile, this particular group may not be at high risk of long-term disadvantage. 

2.2.4 The South West Precinct (Hawthorn and Hawthorn East, 15 neighbourhoods) 
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Map 4: The identified Hawthorn neighbourhoods
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Map 5: The identified Hawthorn East neighbourhoods

2.2.4.1 Details

To better understand the characteristics of the identified Hawthorn and Hawthorn East neighbourhoods, the population of each was profiled using Census data on a range of demographic variables often considered during planning activities. Comparisons between Hawthorn and Hawthorn East as a whole and the identified neighbourhoods, in relation to these variables, revealed that people or households who live in the identified neighbourhoods are more likely to:
	
	No. of individual neighbourhoods for which pattern applicable
	% for applicable

Hawthorn neighbourhoods (combined)
	% for Hawthorn
	% for applicable 

Hawthorn East neighbourhoods (combined)
	% for Hawthorn East

	live in a high density dwelling 
	12 of 15
	57*
	31*
	59*
	22*

	have a weekly household income between $1 and $599
	12 of 15
	22*
	13*
	25*
	13*

	be a lone person household
	11 of 15
	49*
	32*
	41*
	27*

	have been born in India 
	11 of 15
	9
	5
	8
	4

	speak a language other than English at home and English very well or well
	11 of 15
	29
	21
	29
	18

	be attending university
	9 of 15
	32
	8
	20
	10

	be looking for part-time work
	11 of 15
	4
	2
	3
	1

	be renting through a real estate agent
	9 of 15
	52*
	36*
	47*
	27*

	be aged 18 to 24 years
	9 of 15
	34
	16
	17
	12

	have been born in China
	9 of 15
	8
	3
	4
	3

	be aged 25 to 34 years
	8 of 15
	37
	25
	38
	21

	be renting through the state housing authority
	7 of 15
	2*
	1*
	21*
	2*

	be a group household
	6 of 15
	18*
	11*
	16*
	9*

	speak a language other than English at home and English not well or not at all
	6 of 15
	4
	2
	-

	-

	be renting from a housing co-operative or community group
	5 of 15
	6 (1 at 17%)*
	1*
	-
	-

	be renting from a person not in the same households (can include a relative not in the same household)
	5 of 15
	13*
	8*
	-
	-

	need help with self-care, communication or mobility
	3 of 15
	6
	2
	-
	-

	not be in the labour force
	2 of 15
	44
	26
	-
	-


* proportion of total households

Those living in the identified neighbourhoods were less likely to:

	
	No. of individual neighbourhoods for which pattern applicable
	% for applicable

Hawthorn neighbourhoods (combined)
	% for Hawthorn
	% for applicable
Hawthorn East neighbourhoods (combined)
	% for Hawthorn East

	be a couple family with children
	14 of 15
	10*
	20*
	9*
	26*

	live in low density (separate) housing 
	12 of 15
	14*
	33*
	13*
	40*

	live in medium density housing 
	2 of 15
	-
	-
	12*
	37*

	own their home outright
	11 of 15
	12*
	24*
	13*
	30*

	be paying off their home
	8 of 15
	13*
	21*
	17*
	25*

	be aged 70 years and over
	9 of 15
	2
	7
	4
	8

	be aged under 18 years
	12 of 15
	7
	16
	9
	19

	have provided unpaid care to a person with a disability, long-term illness or old age.
	7 of 15
	4
	9
	6
	10


* proportion of total households

2.2.4.2 The story

The fifteen neighbourhoods identified in the South West Precinct are characterised by high density dwellings and a limited number of separate houses. A high proportion of households have a household income between $1 and $31,200 per annum (less than $85.50 per day) and many are renting. A high proportion of households in the identified neighbourhoods are lone person households and there are relatively few resident children and youth. 

The presence of university students will be contributing to the low SEIFA scores (by increasing the proportion of low-income households) in at least nine of the identified neighbourhoods. The Hawthorn campus of Swinburne University is within walking distance (approximately 1.5km) of the identified Hawthorn neighbourhoods and readily accessible by train or tram from the four identified Hawthorn East neighbourhoods. This campus had 18,000 full-time and part-time enrolees in 2012, 5,009 of whom were overseas students. 
International students, in particular, can be exposed to a range of stressors while attending university. Stressors can include isolation (Ying 2005) racism and discrimination (Ying and Han 2006), and those related to language, communication, and finances (Ryan and Twibell 2000).

In work that highlights finance related stress among university students, the Boroondara Health Promotion Network surveyed approximately 130 Swinburne University students (not limited to overseas students) during O-week of 2010. According to the (unpublished) survey results, 72% of the students surveyed reported that they experience some level of difficulty around accessing healthy and affordable food on a regular basis. The most common responses included: 

· I run out of money for food within a fortnight 



· I have trouble budgeting 

· I eat less than two meals a day.
The other factors which are correlates of the university student population in the identified neighbourhoods are the high proportion of people who: 

· are 18 to 24 years old

· were born in China

· live in a group household

· speak a language other than English at home and English very well or well

· are looking for part-time work

· are not in the labour force. 
It’s not possible to determine tenure type for households containing university students specifically, but it is likely that a high proportion are renting (43% of 18 to 24 year olds in the identified neighbourhoods are living in a dwelling rented through a real-estate agent).

There were also 515 18-24 year old residents in the identified neighbourhood containing Swinburne University who report that they live in a residential college, most likely Swinburne’s residential college or Swinburne Place Apartments. Twenty-two per cent of these residents reported having no income
 and another 45% reported an income between $1 and $31,200 per annum (less than $85.50 per day).
Another factor contributing to the lower SEIFA scores of the identified neighbourhoods is the number of Department of Health and Human Services (DHHS) or community owned dwellings located within them. Map 6 shows the number of households in each South West Precinct neighbourhood which reported at the 2011 Census they were renting from the state housing authority, housing co-operative, community or church group. The 15 dark blue neighbourhoods are those which have been profiled here. 
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Map 6: Approximate
 number of DHHS or community owned dwellings by neighbourhood, 2011 Census

Of the 206 households which are renting from the DHHS or community group, 88% have a household income less than $31,200 per annum ($85.50 per day)
. Eighty-five per cent of DHHS or community housing occupants live alone. 
Sixty three residents in the identified neighbourhoods reported being occupants of a rooming house. As with DHHS or community group housing occupants, a high proportion (78%) of rooming house occupants had a household income less than $85.50 per day, and all were aged 18 to 34 years. 
Almost half (46%) of the residents of the identified neighbourhoods who were born in India were part of a couple family (typically with no children). Almost one quarter reported living in a group household. Eighty-eight per cent of the people born in India who live in the identified neighbourhoods were aged 18 to 34 years but they are no more likely to be attending university than other residents. However, 35% have a post-graduate degree and another 25% have a bachelor degree. This appears to be a group of fairly new arrivals, with 78% having arrived in Australia to live within the six years (approximately) prior to the 2011 Census. 
Hawthorn and Hawthorn East have good links to the Melbourne central business district (CBD) (via the Belgrave train line and tram) as well as good local shopping and entertainment options. These suburbs also have a greater number of small dwellings than other Boroondara suburbs. In fact, 67% of the dwellings in the identified neighbourhoods are either studios or have one or two bedrooms. Combined, these factors are likely to appeal to young professionals, who, as relatively new entrants to the workforce, may tend to have modest incomes. The appeal of the identified South West Precinct neighbourhoods to young professionals is supported by the fact that one in three residents is aged 25 to 34 years and that 65% of this age group have a bachelor degree or higher, while 75% were working (over half as managers or other professionals). Most young professionals are probably not at high risk of disadvantage or social exclusion but in the South West Precinct they may tend to have many of the characteristics used in Index of Economic Resources; low car ownership rates, smaller dwellings, lower incomes, and a relatively high likelihood of living alone. 
In the South West Precinct, the low score in the Index of Economic Resources attributed to the 15 profiled neighbourhoods seems to reflect the presence of:
· university students, many of whom probably attend the Hawthorn campus of Swinburne University and many of whom live in group households
, or shared accommodation in the form of a residential college

· occupants of Department of Health and Human Services (DHHS) owned dwellings and rooming houses

· a largely newly-arrived group of people who were born in India, most of whom are aged 18 to 34 years and almost one quarter of whom live in a group household. Many of these residents are already highly educated and only 18% are attending university.

· young professionals who may be attracted by the housing, excellent links to the Melbourne CBD and local shopping and entertainment options, and who are probably not at high risk of disadvantage or social exclusion. 

2.2.5 Implications of key findings of neighbourhood analysis

Section 2.2 highlights some of the unique demographic characteristics of neighbourhoods in Kew, Ashburton, Balwyn, Hawthorn and Hawthorn East which are possible sites of disadvantage. 
This information can be used to guide planning by government and community organisations for initiatives, services and facilities in Boroondara. 

It was also found that SEIFA index scores, even at the neighbourhood (SA1) level, should be interpreted with reference to other sources of information such as transport links, accommodation and education facilities, the available housing, and demographic data. For example, SEIFA scores for some neighbourhoods in Balwyn and the South West Precinct might be lowered by local features (such as retirement villages or high density housing with good links to the Melbourne CBD) even though these features are not necessarily linked to disadvantage or social exclusion. Retirement villages are likely to attract lower SEIFA scores because they can be associated with small dwellings and a high proportion of lone person households. Areas with good public transport links to key business districts may attract lower SEIFA scores indirectly, through a reduced need for private transport which in turn results in lower car ownership rates.  

Section 2.2 has highlighted a number of neighbourhoods in Boroondara that are possible sites of disadvantage. However, people who are disadvantaged or at risk of social exclusion live throughout Boroondara, not just in a few neighbourhoods. Section 3 of this report profiles several population groups, or cohorts, who may be at increased risk of social exclusion and who live throughout Boroondara.
3 Cohort analysis

This section focusses on seven population sub-groups, or cohorts. Not everyone who belongs to these cohorts will be disadvantaged or socially excluded, but research such as that highlighted in sections 3.1.1 through 3.1.7 shows that they may be at greater than average risk of being so. 

Research also suggests that risk factors for social exclusion and disadvantage are cumulative. The Australian Social Inclusion Board (2012) reported:

While the experience of a single disadvantage can create difficulties for people, the experience of multiple disadvantage can have a compounding and persistent effect, reinforcing barriers to getting ahead.
Each of the identified population cohorts is profiled in terms of age and gender (where possible) and in terms of several factors that have been linked to disadvantage or a higher than average risk of social exclusion (see for example Brotherhood of St Laurence 2012, Cummins et al. 2007 and Piller 2014 ). These factors are:

· labour force status

· disability status 

· income
· English proficiency

· household type

· carer status

· tenure.

3.1 Older people living alone

Older adults are likely to experience a range of life transitions that can impact on their social relationships or ability to participate in community life. These include:

· retirement

· loss of a partner

· relocation

· relatives and friends relocating to new communities

· sudden disability

· loss of a driver’s licence (Hughes 2009).

The Brotherhood of St Laurence’s (2012) analysis of self-report data collected from 13,603 people across Australia has indicated that the rate of social exclusion is higher among people aged 65 and over than among younger age groups, and higher among people who live alone than among people in other household types (with the exception of sole parent households). The elevated risk among older people, and particularly those who live alone, is supported by a self-report survey of 2,704 people across Australia which showed that 18% of single older people have no regular social contact with other people, and 17% could not go out with friends and pay their way (Saunders, Naidoo and Griffiths 2007); see also Barnes et. al (2006) and Kneale (2012). 
For the purposes of the desktop analysis, older people living alone are defined as people aged 65 years and over who reported at the 2011 Census that they live alone. This definition applied to a total of 5,908 Boroondara residents. 

Most of the older people who live alone in Boroondara are women. The largest age category is 80 to 84 years (Figure 1), after this, numbers decline, probably due to a combination of increased death rates and decreased ability to live independently, as indicated by disability statistics (Figure 2).  

By the age of 85 years, a quarter of older Boroondara residents who live alone require help with mobility, communication or self-care.
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Figure 1: Age and gender profile of older adults living alone, Boroondara
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Figure 2: Rates of severe or profound disability by age group for older people living alone, Boroondara

The majority of older people living alone are not in the workforce (Table 2). Although retirement is a normal transition to make as one ages, it has implications for social connection and interaction both directly, and indirectly, through the lack of a salary. Fifty three per cent of older Boroondara residents who live alone have an annual income between $1 and $31,200 per annum ($85.50 per day). 

Table 2: Labour force status of older adults living alone, by gender, Boroondara

	 
	Male
	Female
	All

	Employed, worked full-time
	8%
	2%
	3%

	Employed, worked part-time
	9%
	6%
	7%

	Not in the labour force (and not looking for work)
	78%
	87%
	85%

	Other
	1%
	1%
	1%

	Not stated
	3%
	4%
	4%

	Total
	100%
	100%
	100%


In total 16% (945) of the older people living alone in Boroondara speak a language other than English at home, mainly Italian (239 people), Greek (224 people), or Cantonese (79 people). Most also speak English well or very well, but 249 people report that they speak English not well or not at all. This is probably an underestimate as Census response rates are impacted by language barriers. Most of this latter group speak Italian (70 people) or Greek (96 people). 

Other characteristics (which have been linked to disadvantage and social exclusion) of older Boroondara residents who live alone include:

· 8% of men and 9% of women had provided unpaid help to family members or others because of a disability, long-term illness or problems related to old age within the two weeks prior to the 2011 Census (not including volunteer work through a group or organisation)

· 13% are renting (3.5% through a real estate agent, 3.0% from a person in a different household, 2.5% from a housing co-operative, community or church group, 2.3% from the DHHS, and the remainder rented from “other” or “not stated”). 

3.2 Sole parent families

Research by the University of NSW (Saunders and Naidoo 2008) in which self-report responses were collected from 2,704 people across Australia, shows that single parents with children aged under 18 years consistently experience greater incidence of social exclusion across a range of indicators. The Brotherhood of St Laurence’s (2012) analysis of self-report data collected from 13,603 people across Australia indicates that sole parents with dependent children have higher rates of social exclusion than two-parent households and couple households without children (and a similar rate to that of lone person households).

Challenges faced by sole parent households include:

· being placed at greater economic disadvantage as two-income households have become the norm in Australian society

· long periods out of the workforce which can translate to limited employment options

· without a partner to share the household duties and responsibilities, many sole parents are more constrained for time than dual parent households 

· for low-income sole parents, arranging sustainable care for children when they enter the workforce is often difficult and expensive (Hollywood 2008). 

According to the 2011 Census, there are 4,698 sole parent families in Boroondara, 2,962 which include at least one dependent child.
 

Table 3: Sole parent families by number of dependent children, Boroondara

	No dependent children
	1738

	One dependent child
	1664

	Two dependent children
	1026

	Three dependent children
	223

	Four dependent children
	38

	Five or more dependent children
	9

	Total sole parent families
	4,699

	Total dependent children in sole parent families
	4,582


Almost one in four dependent children in Boroondara’s sole parent families is aged 15 to 17 years (Figure 3). 
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Figure 3: Age of dependent children in sole parent families, Boroondara

Of the dependent children in sole parent families in Boroondara, 85% were living with their mother on Census night 2011, and 15% were living with their father. 

Table 4: Dependent children in sole parent families by parent’s labour force status and gender, Boroondara

	 
	Male sole parent
	Female sole parent
	Total

	Employed, worked full-time
	67%
	34%
	39%

	Employed, worked part-time
	13%
	32%
	29%

	Employed, absent from work
	4%
	3%
	3%

	Unemployed
	4%
	4%
	4%

	Not in the labour force (and not looking for work)
	12%
	27%
	24%

	Not stated
	1%
	1%
	1%

	Total
	100%
	100%
	100%


Seventeen per cent of sole parent families with dependent children in Boroondara have an annual family income between $1 and $31,200 ($85.50 per day).  

Of the sole parent families (with dependent children) in Boroondara, 29% own their home outright, 32% have a mortgage and 37% are renting (with the remainder having an “other” tenure type or not reporting on their tenure).
3.3 People with a disability 

The Brotherhood of St Laurence’s (2012) analysis of self-report data collected from 13,603 people across Australia also indicated that just over half of the Australians who have a long-term health condition or disability experience social exclusion. Saunders, Naidoo and Griffiths (2007, p. 76) report that their analysis of self-report responses from 2,704 people across Australia shows:

People with a disability are also more likely than any other group not to participate in community activities and this, combined with the large proportion who are not having regular social contact with other people are evocative illustrations of the association between disability and social isolation.
According to the Australian Government’s National Disability Strategy Consultation Report (Deane 2009), the main barriers to full participation in the economic and social life of the community for people with a disability include:

· daily instances of being segregated, excluded, marginalised and ignored

· support services being unavailable or infrequent, unaffordable or of poor quality

· the high cost associated with living with disability

· lack of access to meaningful employment

· lack of access to buildings, facilities and transport

· lack of choice of educational setting (for children with a disability)

· a lack of housing options and support for people in private dwellings as well as those in a range of publicly funded models of accommodation

· a lack of aids and equipment

· a lack of understanding of the health needs of people with disabilities among many workers in the health and allied health sector (due to a lack of training).

The Census measures what the ABS refers to as “profound or severe disability”. People who are considered to have a profound or severe disability are those who report in the Census that they need help with communication, mobility or self-care. At the 2011 Census there were 5,835 people with a profound or severe disability living in Boroondara. Most of this group were aged over 70 years (Figure 4) and most were not in the labour force (Table 5).
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Figure 4: Age and gender profile of people with a profound or severe disability, Boroondara

Table 5: Labour force status of people with a profound or severe disability, by gender, Boroondara

	 
	Male
	Female
	Total

	Employed, worked full-time
	2%
	1%
	2%

	Employed, worked part-time
	4%
	2%
	3%

	Employed, absent from work
	1%
	1%
	1%

	Unemployed, looking for full-time work
	1%
	0%
	0%

	Unemployed, looking for part-time work
	1%
	0%
	0%

	Not in the labour force (and not looking for work)
	74%
	84%
	80%

	Not stated
	5%
	8%
	7%

	Not applicable (people aged under 15 years)
	11%
	3%
	6%


In total 27% (1,575) of the Boroondara residents with a profound or severe disability speak a language other than English at home, mainly Greek (435 people), Italian (335 people), Cantonese (136 people) or Mandarin (123 people). Just over half (51%) of the Boroondara residents who have a profound or severe disability and speak a language other than English at home also speak English well or very well, but 752 people report that they speak English not well or not at all (probably an underestimate as Census response rates are impacted by language barriers). Most of this latter group speak Greek (236), Mandarin (91 people), or Cantonese (80 people).  
Other characteristics of people with a profound or severe disability (all age groups) in Boroondara include:

· 7% had provided unpaid care to a person with a disability, long-term illness or old age within the two weeks prior to the 2011 Census (excluding volunteer work through a group or organisation)

17% live alone and 5% are sole parents (2% live within a group household and an additional 35% live in a non-private dwelling
). 

3.4 Carers

Carers can be spouses, partners, parents, sons or daughters, siblings, friends, nieces or nephews or neighbours. Many people identify themselves in terms of these family relationships and may not identify themselves as ‘carers’ (Ilsley and Clanchy 2014). The factors that impact on carers’ social relationships include: 

· the time needed to care, which restricts carers’ ability to participate in community life and also translates into lower incomes and employment participation rates

· the cost of providing care

· poor physical and mental health (Edwards et al. 2008). 

Cummins (et al. 2007) report on a survey of 4,107 carers who were members of each of the state/territory Carers Associations. Self-reported satisfaction with personal relationships and with community connectedness decreased to well below 60 on a scale ranging from 0 (low satisfaction) to 100 (high satisfaction) with increased time spent caring each day (Figure 5). In comparison, a general community sample of 2,000 Australians scored 79.2 (personal relationships) and 70.8 (community connection) on these dimensions of wellbeing. 
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Figure 5: Mean satisfaction scores for personal relationships and community connectedness by hours of care provided daily (Cummins et al. 2007)
Carers are defined as those who reported in the 2011 Census that they had spent time in the previous two weeks providing unpaid care, help or assistance to family members or others because of a disability, a long-term illness or problems related to old age. This definition applied to a total of 15,553 Boroondara residents. It is not possible to determine which of this number are primary carers and which are other carers. Extrapolating from the ABS’ 2012 Survey of Disability Ageing and Carers (ABS 2013b), which suggests that 29% of carers are primary carers
, it can be broadly estimated that there are around 4,500 primary carers in Boroondara. Most carers identified through the Census are aged 35 to 69 years. Most are female, and there are more female than male carers in all age groups other than the very young (12 to 17) and the elderly (85 and over) (Figure 6).
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Figure 6: Age and gender profile of carers, Boroondara

For all age groups between 25 and 69 years, carers were more likely than non-carers to be either in part-time work, or not in the labour force. Table 6 shows the labour force status of carers in Boroondara.
Table 6: Labour force status of carers, by gender, Boroondara

	 
	Male
	Female
	Total

	Employed, worked full-time
	51%
	26%
	35%

	Employed, worked part-time
	15%
	30%
	24%

	Employed, absent from work
	3%
	3%
	3%

	Unemployed, looking for full-time work
	3%
	1%
	2%

	Unemployed, looking for part-time work
	1%
	2%
	2%

	Not in the labour force (and not looking for work)
	27%
	38%
	34%

	Not stated
	0%
	0%
	0%


In total 24% (3,766) of Boroondara carers speak a language other than English at home, mainly Greek (823 people), Mandarin (539 people), Italian (532 people), or Cantonese (444 people). Most of the carers living in Boroondara who speak a language other than English at home report that they speak English well or very well, but 463 report that they speak English not well or not at all (probably an underestimate as Census response rates are impacted by language barriers). Most of this group speak Mandarin (139) or Greek (118).
Other characteristics of carers in Boroondara include:

· 3% need help with self-care, mobility, or communication themselves

· 10% live alone and 6% are sole parents. 

3.5 Disengaged young people

Some young people are not engaged in employment, education or training. This group are not homogenous, with some voluntary, and some not. They have been categorised as including:

· unemployed 

· unavailable – includes carers, sickness and disability

· disengaged – not seeking employment or education but not restricted from doing so

· opportunity seekers – seeking work or education but holding out for opportunities befitting their skills

· voluntary – travel, holidays, involvement in the arts and so on (Mascherini, Salvatore, Meierkord, and Jungblut 2012). Those in the ‘voluntary’ category are perhaps not as vulnerable as other disengaged youth (Stanwick, Lu, Rittie and Circelli 2014). 

Disengaged young people are defined as people aged 15 to 25 years who are unemployed or not in the labour force, and who are not attending an educational institution. This definition applied to a total of 974 Boroondara residents at the 2011 Census.
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Figure 7: Age and gender profile of disengaged young people, Boroondara

Compared to the broader Boroondara population of people aged 15 to 25 years, disengaged young people are more likely to have been born overseas (36% compared to 24%). The top overseas countries of birth of disengaged young people were China (100 people) and India (52 people).  

The top languages other than English spoken by disengaged young people were Mandarin (94 people) followed by Cantonese (28 people) but the large majority (88%) of disengaged young people in Boroondara who do not speak English as their main language, speak English well or very well. 

Other characteristics of disengaged young people in Boroondara include:

· 33% are unemployed and looking for full-time work, 8% are unemployed and looking for part-time work, and 59% are not working and not looking for work (that is, they are not in the labour force)

· 8% of disengaged young people not in the labour force report that they need help with mobility, communication or self-care

· 7% of disengaged young people not in the labour force provided unpaid care or help to family members or others because of a disability, a long-term illness or problems related to old age in the two weeks prior to the Census

· 14% are part of a group household. Forty-eight per cent live with parent/s or step-parent/s, 16% live with a husband, wife or partner (with or without children), 6% live with a sibling, grandparents or extended family, 5% live alone (with or without children) and the remainder in other household types. 

3.6 People with limited proficiency in English

In Australia, proficiency in English is relevant to social inclusion as “the languages someone speaks (or not) influence which jobs they can get, which information they can access, and who they can socialise with” (Piller 2014). 
The Brotherhood of St Laurence’s (2012) analysis of self-report data collected from 13,603 people across Australia has indicated that immigrants, especially those from non-English speaking countries, are more likely to experience social exclusion than native-born Australians. A 2009 ABS survey of 23,807 people across Australia showed that people who were proficient in English were twice as likely to have, or be studying towards, a university degree as people not proficient in English, and that poor English proficiency was also associated with lower engagement in full-time work (ABS 2011c). 
People who have limited proficiency in English are defined as those who reported at the 2011 Census that they usually speak a language other than English at home and speak English not well or not at all. Children aged zero to four years are excluded from this analysis so that limitations in language due to developmental progress do not impact on the results. 

This definition applied to a total of 4,216 Boroondara residents at the 2011 Census, 3,617 who speak English not well and 599 who do not speak English at all.
It is important to note that people with limited English have a high non-response rate to the Census compared to those who speak English as a first language, so the actual number of Boroondara residents with limited English proficiency is likely to be higher than indicated by the Census count.

The age profile of Boroondara residents with limited proficiency in English has peaks in the 35 to 49 and 70 to 84 age groups (Figure 8). Most (55%) of those in the 35 to 49 age group speak Mandarin at home, and those in the 70 to 84 age group are most likely to speak Greek or Italian (36% and 16% respectively), followed closely by Cantonese (15%). 

Women outnumber men in all age groups 25 years and over, particularly in the 35 to 49 age group (of which 67% are women).
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Figure 8: Age and gender profile of people who have limited proficiency in English, Boroondara

Likely related to this age profile (a high proportion of people aged 70 to 84 years), only 27% of Boroondara residents who have limited proficiency in English are in the workforce (Table 7). 

Table 7: Labour force status of people who have limited proficiency in English, Boroondara
	 
	Male
	Female
	Total

	Employed, worked full-time
	19%
	10%
	13%

	Employed, worked part-time
	11%
	12%
	12%

	Employed, absent from work
	3%
	2%
	2%

	Unemployed, looking for full-time work
	2%
	1%
	1%

	Unemployed, looking for part-time work
	2%
	2%
	2%

	Not in the labour force (and not looking for work)
	60%
	71%
	67%

	Not stated
	3%
	3%
	3%

	Total
	100%
	100%
	100%


A relatively high number of Boroondara residents who speak limited English first arrived in Australia to live around 2007 to 2010 (the 2011 figure may be lower because the September quarter of 2011 is not included in the data). The pattern for overseas-born Boroondara (and Australian) residents who speak English well or very well is similar. According to the ABS (2010), “Recent increases in immigration reflect Australia's relatively strong economic growth as well as the engagement of Australia in the wider global economy, and especially the provision of education services to large numbers of overseas students” (ABS 2010).
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Figure 9: Year of arrival in Australia for people who have limited proficiency in English, Boroondara

Half of the Boroondara residents who reported having limited proficiency in English were born in Chinese Asia (mainly China - 1831 people, Taiwan - 140 people, and Hong Kong - 119 people) and another 23% were born in Southern or South Eastern Europe (mainly Greece - 564 people, and Italy - 299 people).  

The main languages spoken at home by this population group are Eastern Asian (mainly Mandarin - 1512 people, Cantonese - 668 people, and Korean - 131 people) and Southern European (mainly Greek 668 people, and Italian - 336 people), followed by South East Asian languages (mainly Vietnamese - 160 people and Thai - 52 people).

Other characteristics of Boroondara residents who have limited proficiency in English include:

· 18% need help with mobility, communication or self-care due to a disability, long-term health condition or old age. This is likely due to the age of this population (Figure 8), in which 22% of people are over 70 (compared to 11% for Boroondara as a whole, after zero to four year olds are excluded)

· 11% provided unpaid help to family members or others because of a disability, a long-term illness or problems related to old age in the two weeks prior to the Census.

3.7 Social housing tenants

The Brotherhood of St Laurence’s (2012) analysis of self-report data collected from 13,603 people across Australia has also indicated that public housing tenants experience social exclusion at more than twice the rate of people living elsewhere. The report notes that these findings do not demonstrate that public housing causes social exclusion but reflect the fact that the priority for accommodation is those with the greatest need.

Key indicators driving social exclusion among public housing tenants in Australia include:

· low income

· joblessness (no member of the household in paid employment when at least one member is of working age)

· low formal education

· fair or poor self-reported general health

· long-term health conditions, coupled with a compromised sense of feeling part of the community (Stone, Reynolds, and Hulse 2013).

Social housing tenants are defined as those who reported at the 2011 Census that they live in a dwelling rented from the state housing authority or a housing co-operative, community or church group. This definition applied to a total of 1,412 Boroondara residents (in 874 dwellings) at the 2011 Census. Seventy-two per cent of households occupying social housing reported an annual household income less than $31,200 per annum ($85.50 per day) and 53% reported an annual household income less than $28,000 per annum ($76.70 per day).
At the 2011 Census, there were 203 Boroondara residents aged less than 18 years living in social housing in Boroondara (Figure 10). A high proportion of these children and youth were likely part of a sole parent family, which was the second most common household type reported by social housing residents, after lone person households. Figure 11 shows the number of people living in social housing in Boroondara by household type.

Overall, 58% of the social housing residents aged over 18 years are women. The highest ratio of women to men occurs in the 85 and over, followed by the 70 to 84 age groups. These are the age groups in which women most outnumber men in the broader population, but to a lesser extent. That is, 60% of the Boroondara population aged 70 and over are women, but 70% of the social housing residents aged over 70 years and living in Boroondara are women.  
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Figure 10: Age and gender profile of people who live in social housing
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Figure 11: People living in social housing by household type, Boroondara

3.8 Summary of key findings of cohort analysis

Some noteworthy characteristics of the profiled population groups are listed below:

· Three-quarters of older people living alone in Boroondara are women and more than 90% are under 90 years of age. 

· Older people living alone differ from the broader Boroondara population in that they are more likely to have been born in Italy or Greece and are more likely to speak Italian or Greek at home. 

· Thirteen per cent of the older people living alone in Boroondara are renting.

· Eighty-five per cent of dependent children in sole parent families live with their mother.

· Seventeen per cent of sole parent families with dependent children in Boroondara have an annual family income between $1 and $31,200 ($85.50 per day).  
· Most Boroondara residents with a severe or profound disability are aged 70 and over. 

· Seventeen per cent of Boroondara residents with a severe or profound disability live alone, and 35% live in communal accommodation. 

· There are 15,553 carers in Boroondara, an estimated 4,500 of these are primary carers.
· Forty-one per cent of Boroondara’s 974 disengaged young people are looking for work. 
· Boroondara’s disengaged young people are more likely to have been born overseas than “engaged” young people.
· Almost two-thirds of the Boroondara residents aged 24 years and over who have limited proficiency in English are women. 

· Two thirds of the Boroondara residents who have limited proficiency in English are not in the labour force.  

· The main language spoken by Boroondara residents who have limited proficiency in English differs depending on the age group. 

· Twenty-two per cent of the Boroondara residents living in social housing are in the 70 to 84 age group. 

· Forty-two per cent of the Boroondara residents living in social housing live alone, and 22% are part of a sole parent family. 

4 The City of Boroondara policy context and case studies

The City of Boroondara provides a variety of services and undertakes a range of actions for the cohort groups that research has shown to be at risk of social exclusion. This section outlines the relevant Council strategies and plans and includes examples of actions from the action plans.
4.1 The Boroondara Public Health and Wellbeing Plan 2013-17

The Boroondara Public Health and Wellbeing Plan 2013-17 (the Plan) outlines the main health, wellbeing and safety concerns in Boroondara, and includes a four-year strategic framework that addresses these issues. The findings from consultations, along with statistical and other research, identified social isolation and the affordability of housing, services and food among the major health and wellbeing priorities that the Plan seeks to address. 

The four themes of the Plan are: 

· Theme 1: Resilient, safe and inclusive communities

· Theme 2: Liveable, sustainable, health-promoting City

· Theme 3: Equitable access for all

· Theme 4: Best practice health and wellbeing planning and leadership.
Examples of actions from the 2014-15 action plan relating to social inclusion and disadvantage are:

· Increase social inclusion and community connection among Chinese speaking families through the facilitation of the Chinese Family Contact group.

· Support the development of men's sheds in Boroondara, including a workshop to explore potential partnerships and funding models to increase men's wellbeing and decrease social isolation.

· Continue to implement the registered rooming house subsidy and hold bi-annual meetings with operators to provide support and increase the safety and wellbeing of rooming house residents.

· Undertake a food access audit and bring key stakeholders together to plan and deliver a forum on food access needs in Boroondara.

4.2 The Creating an Age-friendly Boroondara Strategy 2014-19

The Creating an Age-friendly Boroondara Strategy 2014-19 (the Strategy) was developed in response to the municipality’s ageing population, as well as Council and community aspirations for an age-friendly city that promotes health and wellbeing for older people. The vision of the Strategy is to “optimise opportunities for health, participation and security in order to enhance quality of life as people age.” The Strategy has the same four theme areas as the Boroondara Public Health and Wellbeing Plan 2013-17:
· Theme 1: Resilient, safe and inclusive communities

· Theme 2: Liveable, sustainable, health-promoting City

· Theme 3: Equitable access for all

· Theme 4: Best practice health and wellbeing planning and leadership.
Examples of actions from the 2014-15 action plan that relate to older people living alone are:
· Implement the MAV pilot Casserole Club project to build social connections, and improve food access through community members cooking an extra serve of food to share with isolated older people.

· Promote Uniting Care Community Options’ home share programs to single older householders to provide support for ageing in place and housing for young people.

4.3 The City of Boroondara Early Years Strategy 2008-13

The purpose of Council’s Early Years Strategy 2008-13 (the Strategy) “is to further build the best possible environment for children between 0 and 8 years and their families.” The Strategy, which is being evaluated and redeveloped, has five strategic directions:

· a deeply connected community for our children

· healthy children and health environments

· inspiring families and capable communities

· inspiring people in early years services

· cohesive and comprehensive early years services.

One of the aspirations of the Strategy is that “all parents feel supported, nurtured and confident in their role raising happy, healthy and creative children.” Examples of actions that are relevant to sole parents are:

· Encourage existing formal and informal support networks to reach out to minority or marginalised groups in all activities.
· Facilitate the provision of parenting programs specifically designed to strengthen local networks and meet the needs of fathers, grandparents and sole parents.

4.4 The City of Boroondara Access and Inclusion Plan 2013-17 

The City of Boroondara Access and Inclusion Plan 2013-17 (the Plan) is Council’s practical commitment to reduce barriers for people with a disability and facilitate their inclusion and participation across the built, economic, social and natural environments of Boroondara. Examples of actions are:

· Work with rooming house operators, Council, and community support services to increase the utilisation of Home and Community Care services by tenants with a disability.
· Develop and promote an accessible and user-friendly ticketing system for arts and cultural events, including access requirements, relevant concessions, and companion/carer options.
· Raise awareness of policies that permit seeing eye dogs to enter food premises by distributing information to new businesses.
· Convene the Scooter and Wheelchair Access Team (SWAT) to raise awareness about access issues with clubs, community groups and networks.

4.5 The City of Boroondara Young People’s Strategy 2009-14

Stepping Up and Stepping Out in Boroondara, Young Peoples Strategy 2009-14 (the Strategy), which is being evaluated and redeveloped, outlines the actions Council will undertake to help young people to make their goals a reality. The Strategy includes four strategic visions:

· a caring community that embraces what young people put in to Boroondara and the hopes that they have for our future

· partnership with young people, families and services to strengthen our capacity to deliver high quality and well-coordinated services

· resilient young people with the capacity to lead healthy and fulfilled lives

· a nurturing community in which young people feel safe and respected and are respectful of the needs of others.
Actions from the Strategy relating to disengaged young people are:

· In conjunction with secondary schools and local agencies, encourage the establishment of Local Learning Forums for parents to network in regards to educational and extra-curricular options.
· In conjunction with Victoria Police, establish an engagement program through Council’s youth services to assist young people identified by police as requiring additional support.

4.6 The Cultural Diversity Plan 2014-18 

The Cultural Diversity Plan 2014-18 (the Plan) was developed to address the changing needs of our growing culturally and linguistically diverse (CALD) population. The Plan outlines Council’s framework for sustaining a strong and engaged community. The vision of the Plan is to “foster a socially inclusive and resilient community where cultural, linguistic and religious diversity is respected and valued.” The Plan has four priority areas:

· promoting and celebrating diversity

· building inclusive and resilient communities

· culturally responsive and accessible services

· fostering partnership and collaboration.

Examples of actions relevant to people with limited proficiency in English are:

· Implement a volunteer buddy program, as part of the English Conversation Club to provide students with social networking opportunities.

· Organise intergenerational events with a cultural diversity focus to enhance social inclusion and dialogue across generations.
5 Next steps

This research report will serve as a resource for Council and other stakeholders (local service providers and community groups) to help ensure that Boroondara’s more vulnerable population groups are considered during facility and service planning. The report will also be a resource for Council’s funding applications. SEIFA data is often requested by funders as evidence of need within a community. For Boroondara, SEIFA scores at the municipal and suburb level mask the evidence of disadvantage that is uncovered using the in-depth approach taken in this project. 

The findings reported in this document have also led to the identification of the actions listed below. These actions will be undertaken by Council to refine our understanding of the needs of certain areas within Boroondara (action 1) and selected populations groups (action 5), and to ensure that the findings of this research are shared (action 2) and incorporated into Council activities (action 3 and 4):

1. Working with the Department of Health and Human Services, Council will use the Australian Urban Research Infrastructure Network (AURIN) Workbench to enhance Council’s understanding of disadvantage in the neighbourhoods identified by the SEIFA indexes. The AURIN Workbench is a new online facility that is funded by the Australian Government and administered by The University of Melbourne. The Workbench allows data on demographics, economic activity, wellbeing, housing, transport, energy and water supply, and urban design to be analysed, modelled, and visualised through GIS.

2. A seminar describing the rationale, method and results of the Census data analysis will be delivered to Councillors, Council staff, and stakeholder groups and organisations. 

3. A languages guide to help Council staff produce materials for culturally diverse audiences will be developed. This will allow Council and community groups to better target their service to the correct cultural audience and translate materials appropriately.

4. A neighbourhood (in Balwyn, bounded by Yarrbat Avenue, Whitehorse Road, Banool Road, and Kireep Road) that was identified through the analysis will be considered as a potential naturally occurring retirement community (NORC) site for a future pilot program. A NORC is a community that has naturally developed a high concentration of older residents, because seniors tend to either remain in the area or move to the area when they retire. Council's initial work will identify evidence on the features of NORCs that encourage positive ageing and consider facilitating place based provision of services.

5. Further research on sole parents and women who have limited proficiency in English will be undertaken focusing on needs identification, benchmarking service provision for these cohorts, and investigating the role of community and Council services. 
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Appendix A: Variables used in calculating SEIFA 

The ABS’ Socio Economic Indexes for Areas (SEIFA) are a suite of four indexes created from Census information. Each index provides a formula for calculating an index score for geographic areas across Australia. Using the index scores, it is possible to rank these geographic areas in terms of their relative socio-economic advantage and disadvantage. The four SEIFA indexes each summarise a different aspect of the socio-economic conditions in an area. For more information about SEIFA indexes, see http://www.abs.gov.au/websitedbs/censushome.nsf/home/seifa.  

The table below shows which variables are used in the calculation of each of the four SEIFA indexes. Triangles denote variables that are negatively weighted (for example, a high proportion of residents who have low English proficiency is linked to a low score on the Index of Relative Socio-Economic Disadvantage) and circles denote variables that are positively weighted. For example, a high proportion of large houses is linked to a higher score on the Index of Economic Resources.

	
	Index of Relative Socio-Economic Disadvantage
	Index of Economic Resources
	Index of Relative Socio-Economic Advantage and Disadvantage
	Index of Education and Occupation

	low educational attainment
	(
	
	(
	

	low English proficiency
	(
	
	
	

	community and personal service workers
	(
	
	(
	

	machinery operators and drivers
	(
	
	(
	

	overcrowded dwellings
	(
	(
	(
	

	separated or divorced
	(
	
	(
	

	no car
	(
	(
	(
	

	need help with self-care, mobility or communication
	(
	
	(
	

	sole parents with dependents
	(
	(
	(
	

	low rent
	(
	(
	(
	

	unemployment
	(
	(
	(
	(

	did not finish secondary school
	(
	
	(
	(

	labourers
	(
	
	(
	

	no internet connection
	(
	
	(
	

	jobless parents
	(
	
	(
	

	low household income
	(
	(
	(
	

	group households
	
	(
	
	

	lone person households
	
	(
	
	

	certificate
	
	
	
	(

	low skill occupation
	
	
	
	(

	large houses
	 
	(
	(
	 

	high mortgages
	 
	(
	(
	 

	paying off home
	 
	(
	 
	 

	high household income
	 
	(
	(
	 

	business owners
	 
	(
	 
	 

	own home (no mortgage)
	 
	(
	 
	 

	high educational attainment
	 
	 
	(
	 

	professionals
	 
	 
	(
	 

	managers
	 
	 
	(
	 

	high rent
	 
	 
	(
	 

	spare bedroom
	 
	 
	(
	 

	attending tertiary institution
	 
	 
	(
	(

	own three or more cars
	 
	 
	(
	 

	high skill occupation
	 
	 
	 
	(

	diploma
	 
	 
	 
	(


Appendix B: SEIFA indexes of disadvantage by neighbourhood (SA1), Boroondara
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Appendix C: Boroondara SA1s among the 20% most disadvantaged, or least advantaged, in Victoria

	SA1 Code
	Suburb
	Index
	Census population count

	2115307
	Kew
	IRSD
	447

	2114615
	Ashburton
	IRSD & IER
	400

	2114619
	Ashburton
	IRSD & IER
	635

	2114611
	Ashburton
	IER
	486

	2114730
	Balwyn
	IER
	464

	2114732
	Balwyn
	IER
	392

	2114716
	Balwyn
	IER
	496

	2115215
	Hawthorn East
	IER
	433

	2115227
	Hawthorn East
	IER
	598

	2115207
	Hawthorn East
	IER
	470

	2115201
	Hawthorn East
	IER
	578

	2115144
	Hawthorn
	IER
	551

	2115146
	Hawthorn
	IER
	465

	2115140
	Hawthorn
	IER
	394

	2115141
	Hawthorn
	IER
	680

	2115116
	Hawthorn
	IER
	549

	2115117
	Hawthorn
	IER
	377

	2115119
	Hawthorn
	IER
	610

	2115120
	Hawthorn
	IER
	219

	2115139
	Hawthorn
	IER
	620

	2115122
	Hawthorn
	IER
	418

	2115123
	Hawthorn
	IER
	367


Appendix D: Worked example of difference identification

Example. 
The disadvantaged neighbourhood has a population of 126. Nine of these 126 residents are university students. 

Step 1. 
The proportion of the neighbourhood’s population who are university students is calculated. 

(9 ÷ 126) × 100 = 7.1%

Step 2. 
To apply the difference rule, 25% of this proportion (7.1%) is calculated.

.25 × .071 × 100 = 1.8%

Step 3. 
To calculate the range outside which the surrounding suburb value will be considered different from the neighbourhood, the result of Step 2 is added to and subtracted from the original population proportion. 

 
7.1% + 1.8% = 8.9%

and

7.1% - 1.8% = 5.3%

Step 4. 
If more than 8.9% or less than 5.3% of the population in the surrounding suburb are university students, there is deemed to be a difference between the disadvantaged neighbourhood and the surrounding suburb. If between 8.9% and 5.3% of the population in the surrounding suburb are university students, there is deemed to be no difference between the disadvantaged neighbourhood and the surrounding suburb.
� It is not possible to determine which of these three facility types is being reported. 


� Cells with no information are associated with factors which differentiated the profiled neighbourhoods from the surrounding suburb for only Hawthorn or only Hawthorn East, but not both. 


� The ABS excludes households which report that they have no income or negative income from the “low-income” households counted in calculating SEIFA. This is because studies of income and expenditure have shown that such households tend to have expenditure levels that are comparable with those of households with higher income levels, indicating that these households have access to economic resources, such as wealth, or that the instance of low or negative income is temporary, perhaps reflecting business or investment start-up (ABS 2011b). As such, they are excluded from the count of “low-income” households elsewhere in this report but reported on here because they represent such a significant proportion of the young people in residential colleges and because in this population, the absence of an income probably represents reliance on family rather than on wealth, investments or business. 


� For neighbourhoods with a small number of DHHS or community owned dwellings, small adjustments to the number of dwellings are made by the ABS to avoid the release of confidential data. For example, a neighbourhood labelled as having three DHHS or community owned dwellings may actually only have one or two such dwellings. 


� As noted in footnote 3, households that report that they have no income or negative income are excluded from the count of “low-income” households elsewhere in this report, but reported on here because among residents of social housing, the absence of an income probably does not reflect wealth, investments or business ownership. 


� Cultural diversity is not a factor in the calculation of the SEIFA Index of Economic Resources, but the proportion of group households in an area is.


� A dependent child is either a child under 15 years of age, or a dependent student aged 15-24 years. A non-dependent child is aged 15 years or more and not a full-time student aged under 24 years, and who has no identified partner or child of his/her own who lives in the household.


� Group households consist of two or more unrelated people where all persons are aged 15 years and over. There are no reported couple relationships, parent-child relationships or other blood relationships in group households. A non-private dwelling is a dwelling which provides a communal type of accommodation.


� The definition of carer used in the 2012 Survey of Disability Ageing and Carers resulted in an estimate of 11.6% of Australians being carers, compared to 9% according to the definition used in the 2011 Census. Primary carers are likely to have been captured by both measures, therefore the additional carers identified by the Survey of Disability Ageing and Carers were probably largely ‘non-primary’ carers. This means that applying the primary carer proportion to Census carer figures is more likely to result in an underestimate of the number of carers who are primary carers than an overestimate.


� “Other families” includes any household of related individuals where a parent-child or couple relationship does not exist (for example, siblings, uncle/nephew, grandparent-grandchild).
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Chart1



Male	15	16	17	18	19	20	21	22	23	24	25	3	8	9	33	48	49	59	67	69	87	72	Female	15	16	17	18	19	20	21	22	23	24	25	7	4	16	21	38	26	38	63	82	67	108	

older live alone

		LGA, RLHP and AGE5P - Age in Five Year Groups

		Counting: Persons, Place of Usual Residence



		Counting						Persons, Place of Usual Residence

		LGA		RLHP		Age group		No. of residents

		Boroondara (C)		Lone person		65-69 years		1103

						70-74 years		1016

						75-79 years		972

						80-84 years		1271

						85-89 years		1016

						90-94 years		423

						95-99 years		100

						100 years and over		7

						Total		5908

		Data Source: 2011 Census of Population and Housing



				Male		Female

		65-69 years		340		765

		70-74 years		265		750

		75-79 years		227		746

		80-84 years		259		1012

		85-89 years		204		812

		90-94 years		90		334

		95-99 years		19		80

		100 years and over		0		5

		LFSP, LGA, RLHP and AGE5P Age in Five Year Groups by SEXP

		Counting: Persons, Place of Usual Residence

		Percentage: column



		SEXP				Male		Female		Total

				Employed, worked full-time		8%		2%		3.3%

				Employed, worked part-time		9%		6%		6.6%

				Not in the labour force		78%		87%		84.9%

				Other		1%		1%		1%

				Not stated		3%		4%		4.1%

				Total		100%		100%		100.0%

		Data Source: 2011 Census of Population and Housing

		SEXP										Male		Female		Total

				LGA		RLHP		AGE5P Age in Five Year Groups		TYPP

				Boroondara (C)		Lone person		65 and over		Pre-school		0		0		0

										Infants/Primary - Government		0		0		0

										Infants/Primary - Catholic		0		0		0

										Infants/Primary - Other Non Government		0		0		0

										Secondary - Government		3		0		3

										Secondary - Catholic		0		0		0

										Secondary - Other Non Government		0		3		3

										Technical or Further Educational Institution (including TAFE Colleges)		5		6		11

										University or other Tertiary Institution		7		12		19

										Other		5		25		30

										Not stated		65		322		387

										Not applicable		1319		4136		5455

		AGE5P - Age in Five Year Groups								65-69 years		70-74 years		75-79 years		80-84 years		85-89 years		90-94 years		95-99 years		100 years and over

				LGA		RLHP		ASSNP

				Boroondara (C)		Lone person		Has need for assistance with core activities		36		50		89		207		250		140		48		6

								Does not have need for assistance with core activities		1055		946		860		1036		726		261		43		0

								Not stated		15		20		23		29		40		20		8		0

								Total		1106		1016		972		1272		1016		421		99		6

		AGE5P - Age in Five Year Groups								65-69 years		70-74 years		75-79 years		80-84 years		85-89 years		90-94 years		95-99 years		100 years and over

				Boroondara (C)		Lone person		Has need for assistance with core activities		3%		5%		9%		16%		25%		33%		48%		100%

								Does not have need for assistance with core activities

								Not stated

								Total

		YARP

		1922		4

		1923		0

		1924		0

		1925		3

		1926		4

		1927		6

		1928		3

		1929		4

		1930		3

		1931		0

		1932		3

		1933		5

		1934		4

		1935		0

		1936		8

		1937		3

		1938		9

		1939		21

		1940		12

		1941		5

		1942		3

		1943		3

		1944		0

		1945		0

		1946		13

		1947		18

		1948		36

		1949		94

		1950		86

		1951		70

		1952		72

		1953		43

		1954		55

		1955		65

		1956		78

		1957		74

		1958		59

		1959		51

		1960		59

		1961		36

		1962		61

		1963		38

		1964		55

		1965		34

		1966		32

		1967		18

		1968		31

		1969		27

		1970		37

		1971		31

		1972		9

		1973		11

		1974		17

		1975		19

		1976		7

		1977		7

		1978		6

		1979		13

		1980		23

		1981		10

		1982		10

		1983		15

		1984		4

		1985		11

		1986		16

		1987		9

		1988		7

		1989		11

		1990		12

		1991		7

		1992		0

		1993		4

		1994		3

		1995		8

		1996		6

		1997		0

		1998		0

		1999		8

		2000		5

		2001		0

		2002		0

		2003		0

		2004		4

		2005		7

		2006		3

		2007		0

		2008		0

		2009		3

		2010		0

		 1 Jan 2011 - 9 August 2011		0

		Not stated		29

		Not applicable		4228



Male	65-69 years	70-74 years	75-79 years	80-84 years	85-89 years	90-94 years	95-99 years	100 years and over	340	265	227	259	204	90	19	0	Female	65-69 years	70-74 years	75-79 years	80-84 years	85-89 years	90-94 years	95-99 years	100 years and over	765	750	746	1012	812	334	80	5	Has need for assistance with core activities	65-69 years	70-74 years	75-79 years	80-84 years	85-89 years	90-94 years	95-99 years	100 years and over	3.25497287522604E-2	4.9212598425196853E-2	9.1563786008230452E-2	0.16273584905660377	0.24606299212598426	0.33254156769596199	0.48484848484848486	1	1922	1923	1924	1925	1926	1927	1928	1929	1930	1931	1932	1933	1934	1935	1936	1937	1938	1939	1940	1941	1942	1943	1944	1945	1946	1947	1948	1949	1950	1951	1952	1953	1954	1955	1956	1957	1958	1959	1960	1961	1962	1963	1964	1965	1966	1967	1968	1969	1970	1971	1972	1973	1974	1975	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	 1 Jan 2011 - 9 August 2011	4	0	0	3	4	6	3	4	3	0	3	5	4	0	8	3	9	21	12	5	3	3	0	0	13	18	36	94	86	70	72	43	55	65	78	74	59	51	59	36	61	38	55	34	32	18	31	27	37	31	9	11	17	19	7	7	6	13	23	10	10	15	4	11	16	9	7	11	12	7	0	4	3	8	6	0	0	8	5	0	0	0	4	7	3	0	0	3	0	0	Year of arrival in Australia



Lone parents

				Male		Female

		12 to 17		3		4		7

		18 to 24		10		28		38

		25 to 34		17		156		173

		35 to 49		225		1489		1714

		50 to 59		271		1219		1490

		60 to 69		158		433		591

		70 to 84		72		370		442

		85 and over		37		202		239

								4694

				Male		Female

		12 to 17		0%		0%

		18 to 24		0%		1%

		25 to 34		0%		3%

		35 to 49		5%		32%

		50 to 59		6%		26%

		60 to 69		3%		9%

		70 to 84		2%		8%

		85 and over		1%		4%

				Male lone parent		Female lone parent		Total

		Employed, worked full-time		0.536523929		0.318205128		0.355134214

		Employed, worked part-time		0.125944584		0.242307692		0.222624627

		Employed, away from work		0.031486146		0.025128205		0.026203664

		Unemployed		0.035264484		0.027692307		0.028973157

		Not in the labour force		0.261964736		0.373076923		0.354282062

		Not stated		0.008816121		0.013589744		0.012782275

		Total		1		1		1

		1946		4

		1947		9

		1948		4

		1949		21

		1950		25

		1951		19

		1952		20

		1953		15

		1954		18

		1955		19

		1956		27

		1957		26

		1958		27

		1959		24

		1960		30

		1961		18

		1962		18

		1963		17

		1964		26

		1965		28

		1966		18

		1967		31

		1968		19

		1969		26

		1970		26

		1971		29

		1972		18

		1973		13

		1974		22

		1975		23

		1976		15

		1977		25

		1978		33

		1979		30

		1980		27

		1981		32

		1982		21

		1983		23

		1984		25

		1985		32

		1986		36

		1987		45

		1988		44

		1989		62

		1990		48

		1991		31

		1992		29

		1993		21

		1994		9

		1995		36

		1996		34

		1997		26

		1998		21

		1999		24

		2000		30

		2001		33

		2002		28

		2003		19

		2004		20

		2005		25

		2006		45

		2007		67

		2008		75

		2009		63

		2010		54

		 1 Jan 2011 - 9 August 2011		20

		Not stated		83

		Not applicable		2783

		One parent family with children under 15, dependent students and non-dependent children		33

		One parent family with children under 15, dependent students and no non-dependent children		355

		One parent family with children under 15, no dependent students and with non-dependent children		54

		One parent family with children under 15, no dependent students and no non-dependent children		1164

		One parent family with no children under 15, with dependent students and non-dependent children		333

		One parent family with no children under 15, with dependent students and no non-dependent children		1022

		One parent family with no children under 15, no dependent students and with non-dependent children		1738

		Total		4699

		One parent family with: No dependent children		1738

		One parent family with: One dependent child		1664				1664

		One parent family with: Two dependent children		1028				2056

		One parent family with: Three dependent children		225				675

		One parent family with: Four dependent children		37				148

		One parent family with: Five dependent children		7				35

		One parent family with: Six or more dependent children		0				4578

		Total		4699



Male	12 to 17	18 to 24	25 to 34	35 to 49	50 to 59	60 to 69	70 to 84	85 and over	6.3911376224968044E-4	2.1303792074989347E-3	3.6216446527481891E-3	4.7933532168726034E-2	5.7733276523221133E-2	3.365999147848317E-2	1.5338730293992331E-2	7.8824030677460584E-3	Female	12 to 17	18 to 24	25 to 34	35 to 49	50 to 59	60 to 69	70 to 84	85 and over	8.5215168299957388E-4	5.9650617809970177E-3	3.3233915636983385E-2	0.31721346399659139	0.25969322539412015	9.2245419684703872E-2	7.8824030677460591E-2	4.3033659991478485E-2	1946	1947	1948	1949	1950	1951	1952	1953	1954	1955	1956	1957	1958	1959	1960	1961	1962	1963	1964	1965	1966	1967	1968	1969	1970	1971	1972	1973	1974	1975	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	 1 Jan 2011 - 9 August 2011	4	9	4	21	25	19	20	15	18	19	27	26	27	24	30	18	18	17	26	28	18	31	19	26	26	29	18	13	22	23	15	25	33	30	27	32	21	23	25	32	36	45	44	62	48	31	29	21	9	36	34	26	21	24	30	33	28	19	20	25	45	67	75	63	54	20	Year of arrival in Australia



Need for assistance

						Male		Female		Total

				0 to 4		44		17		61

				5 to 11		147		80		227

				12 to 17		104		62		166

				18 to 24		77		53		130

				25 to 34		76		73		149

				35 to 49		178		180		358

				50 to 59		141		173		314

				60 to 69		219		254		473

				70 to 84		647		1167		1814

				85 and over		496		1647		2143

						Male		Female		Total

				LFSP

				Employed, worked full-time		49		53		102

				Employed, worked part-time		92		80		172

				Employed, away from work		28		27		55

				Unemployed, looking for full-time work		11		0		11

				Unemployed, looking for part-time work		14		12		26

				Not in the labour force		1579		3111		4690

				Not stated		113		294		407

				Not applicable (people aged under 15 years)		244		128		372

						2130		3705		5835

						Male		Female		Total

				Employed, worked full-time		2%		1%		2%

				Employed, worked part-time		4%		2%		3%

				Employed, away from work		1%		1%		1%

				Unemployed, looking for full-time work		1%		0%		0%

				Unemployed, looking for part-time work		1%		0%		0%

				Not in the labour force		74%		84%		80%

				Not stated		5%		8%		7%

				Not applicable (people aged under 15 years)		11%		3%		6%

						1		1		1

								Male		Female		Total

				ASSNP		TYPP

				Has need for assistance with core activities		Pre-school		1%		0%		1%

						Infants/Primary - Government		4%		1%		2%

						Infants/Primary - Catholic		1%		0%		0%

						Infants/Primary - Other Non Government		1%		1%		1%		4%

						Secondary - Government		2%		1%		1%

						Secondary - Catholic		0%		0%		0%

						Secondary - Other Non Government		2%		0%		1%		2%

						Technical or Further Educational Institution (including TAFE Colleges)		1%		0%		1%

						University or other Tertiary Institution		1%		1%		1%		3%

						Other		2%		1%		1%

						Not stated		6%		8%		7%

						Not applicable		78%		86%		83%

				1920		3

				1921		3

				1922		9

				1923		3

				1924		8

				1925		5

				1926		0

				1927		6

				1928		3

				1929		3

				1930		4

				1931		0

				1932		0

				1933		0

				1934		3

				1935		0

				1936		3

				1937		0

				1938		6

				1939		8

				1940		7

				1941		8

				1942		6

				1943		0

				1944		0

				1945		0

				1946		6

				1947		22

				1948		31

				1949		74

				1950		65

				1951		48

				1952		58

				1953		39

				1954		60

				1955		70

				1956		88

				1957		62

				1958		52

				1959		45

				1960		52

				1961		39

				1962		40

				1963		41

				1964		38

				1965		39

				1966		24

				1967		28

				1968		22

				1969		23

				1970		31

				1971		18

				1972		14

				1973		10

				1974		18

				1975		15

				1976		13

				1977		12

				1978		16

				1979		13

				1980		26

				1981		3

				1982		11

				1983		14

				1984		18

				1985		11

				1986		16

				1987		28

				1988		14

				1989		22

				1990		20

				1991		26

				1992		11

				1993		16

				1994		20

				1995		34

				1996		31

				1997		13

				1998		20

				1999		12

				2000		9

				2001		8

				2002		7

				2003		3

				2004		9

				2005		9

				2006		7

				2007		11

				2008		14

				2009		22

				2010		9

				 1 Jan 2011 - 9 August 2011		0

				Not stated		164

				Not applicable		3883



Male	0 to 4	5 to 11	12 to 17	18 to 24	25 to 34	35 to 49	50 to 59	60 to 69	70 to 84	85 and over	44	147	104	77	76	178	141	219	647	496	Female	0 to 4	5 to 11	12 to 17	18 to 24	25 to 34	35 to 49	50 to 59	60 to 69	70 to 84	85 and over	17	80	62	53	73	180	173	254	1167	1647	1920	1921	1922	1923	1924	1925	1926	1927	1928	1929	1930	1931	1932	1933	1934	1935	1936	1937	1938	1939	1940	1941	1942	1943	1944	1945	1946	1947	1948	1949	1950	1951	1952	1953	1954	1955	1956	1957	1958	1959	1960	1961	1962	1963	1964	1965	1966	1967	1968	1969	1970	1971	1972	1973	1974	1975	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	3	3	9	3	8	5	0	6	3	3	4	0	0	0	3	0	3	0	6	8	7	8	6	0	0	0	6	22	31	74	65	48	58	39	60	70	88	62	52	45	52	39	40	41	38	39	24	28	22	23	31	18	14	10	18	15	13	12	16	13	26	3	11	14	18	11	16	28	14	22	20	26	11	16	20	34	31	13	20	12	9	8	7	3	9	9	7	11	14	22	9	Year of arrival in Australia



Carers

								Male		Female		Total

		Boroondara (C)		Provided unpaid assistance		12 to 17		117		103		220

						18 to 24		395		427		822

						25 to 34		486		677		1163

						35 to 49		1508		2780		4288

						50 to 59		1615		2787		4402

						60 to 69		1058		1754		2812

						70 to 84		629		943		1572

						85 and over		145		129		274

												15553

								Male		Female

						15 to 17		1%		1%

						18 to 24		3%		3%

						25 to 34		3%		4%

						35 to 49		10%		18%

						50 to 59		10%		18%

						60 to 69		7%		11%

						70 to 84		4%		6%

						85 and over		1%		1%



								Male		Female		Total

		Boroondara (C)		Provided unpaid assistance		Employed, worked full-time		3023		2475		5498

						Employed, worked part-time		913		2869		3782

						Employed, away from work		153		330		483

						Unemployed, looking for full-time work		150		87		237

						Unemployed, looking for part-time work		89		150		239

						Not in the labour force		1607		3657		5264

						Not stated		17		33		50

								5952		9601		15553

								Male		Female		Total

						Employed, worked full-time		51%		26%		35%

						Employed, worked part-time		15%		30%		24%

						Employed, away from work		3%		3%		3%

						Unemployed, looking for full-time work		3%		1%		2%

						Unemployed, looking for part-time work		1%		2%		2%

						Not in the labour force		27%		38%		34%

						Not stated		0%		0%		0%

				1936		3

				1937		0

				1938		4

				1939		11

				1940		7

				1941		4

				1942		0

				1943		0

				1944		0

				1945		3

				1946		9

				1947		9

				1948		21

				1949		60

				1950		71

				1951		51

				1952		63

				1953		36

				1954		57

				1955		75

				1956		89

				1957		73

				1958		71

				1959		61

				1960		63

				1961		57

				1962		65

				1963		70

				1964		87

				1965		86

				1966		61

				1967		46

				1968		87

				1969		82

				1970		93

				1971		64

				1972		56

				1973		40

				1974		70

				1975		70

				1976		48

				1977		43

				1978		69

				1979		68

				1980		80

				1981		60

				1982		76

				1983		58

				1984		58

				1985		59

				1986		85

				1987		99

				1988		84

				1989		100

				1990		98

				1991		74

				1992		50

				1993		48

				1994		41

				1995		59

				1996		56

				1997		37

				1998		46

				1999		58

				2000		52

				2001		66

				2002		62

				2003		51

				2004		49

				2005		54

				2006		87

				2007		78

				2008		114

				2009		135

				2010		85

				 1 Jan 2011 - 9 August 2011		41

				Not stated		135

				Not applicable		11115



Male	15 to 17	18 to 24	25 to 34	35 to 49	50 to 59	60 to 69	70 to 84	85 and over	7.5226644377290553E-3	2.5397029511991256E-2	3.1247990741336076E-2	9.6958786086285609E-2	0.10383848775155918	6.8025461325789238E-2	4.0442358387449369E-2	9.3229602006043855E-3	Female	15 to 17	18 to 24	25 to 34	35 to 49	50 to 59	60 to 69	70 to 84	85 and over	6.6225165562913907E-3	2.7454510383848774E-2	4.3528579695235645E-2	0.178743650742622	0.17919372468334083	0.11277567028869029	6.0631389442551274E-2	8.2942197646756251E-3	1936	1937	1938	1939	1940	1941	1942	1943	1944	1945	1946	1947	1948	1949	1950	1951	1952	1953	1954	1955	1956	1957	1958	1959	1960	1961	1962	1963	1964	1965	1966	1967	1968	1969	1970	1971	1972	1973	1974	1975	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	 1 Jan 2011 - 9 August 2011	3	0	4	11	7	4	0	0	0	3	9	9	21	60	71	51	63	36	57	75	89	73	71	61	63	57	65	70	87	86	61	46	87	82	93	64	56	40	70	70	48	43	69	68	80	60	76	58	58	59	85	99	84	100	98	74	50	48	41	59	56	37	46	58	52	66	62	51	49	54	87	78	114	135	85	41	Year of arrival in Australia



Disengaged

		Counting: Persons, Place of Usual Residence



		Counting										Persons, Place of Usual Residence

		LGA		STUP		AGEP Age in Single Years		LFSP		ASSNP

		Boroondara (C)		Not attending		15 to 25 years		Unemployed, looking for full-time work		Has need for assistance with core activities		0

										Does not have need for assistance with core activities		315

										Not stated		5

										Total		320

								Unemployed, looking for part-time work		Has need for assistance with core activities		7				2%

										Does not have need for assistance with core activities		73

										Not stated		0

										Total		80

								Not in the labour force		Has need for assistance with core activities		44

										Does not have need for assistance with core activities		519				8%

										Not stated		11

										Total		574

								Total		Has need for assistance with core activities		51

										Does not have need for assistance with core activities		907

										Not stated		16

										Total		974

				Male		Female

		15		3		7		10

		16		8		4		12

		17		9		16		25

		18		33		21		54

		19		48		38		86

		20		49		26		75

		21		59		38		97

		22		67		63		130

		23		69		82		151

		24		87		67		154

		25		72		108		180





Male	15	16	17	18	19	20	21	22	23	24	25	3	8	9	33	48	49	59	67	69	87	72	Female	15	16	17	18	19	20	21	22	23	24	25	7	4	16	21	38	26	38	63	82	67	108	


