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Acknowledgement of Traditional Owners

The City of Boroondara acknowledges the Wurundjeri Woi-wurrung people as the 
Traditional Owners and original custodians of this land and pay our respects to their 
Elders, past and present, and the Elders from other communities who may be here today.

The City of Boroondara would also like to acknowledge the support and assistance 
provided by Access Ability Australia in helping to prepare the Boroondara Youth Hub 
Social Story.

http://accessabilityaustralia.com
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Guidelines
Thank you for choosing to use a Social Story written for Boroondara Youth Hub. This Social Story 

is written by Access Ability Australia and is suited for a person who may live with autism spectrum 

disorder, a Language Disorder, Social Communication Difficulties and/or a Cognitive Delay/Disability.

For your Social Story to be successful, we recommend you follow these guidelines.

• Read Social Story often and preferably 2 weeks in advance of visit.

• Social Story to be read and shared in an environment free of distractions.

• Be calm, comfortable and honest when reading a Social Story.

• Help the participant comprehend key points and consistently monitor for level of understanding.

• Once the visit has taken place, revisit the Social Story to celebrate success.

Access Keys are designed and developed by AccessAbilityAustralia.  
 
To view the full range of free Access Keys available, go to AAA Library.  
For Access Keys in Braille or audio, please Contact Us.  

Please complete our short survey to help us ensure continuous improvement.

© Access Ability Australia, All Rights Reserved. 2019    DISCLAIMER: All materials have been compiled from information available at time of production.  They are 
not intended to replace professional advice including; but not limited to, access audits. All necessary care has been taken to design and produce Work(s). Full 
implementation guidelines are supplied in accordance with Work(s) in its entirety. You acknowledge and agree that you are using all services and facilities provided 
by Access Ability Australia at your own risk and you agree to defend, indemnify, save and hold Access Ability Australia harmless from any and all demands, liabilities, 
costs, losses and claims including any claims arising from injury, howsoever suffered, including but not limited to legal fees that may arise directly or indirectly 
from any service provided or agreed to be provided by Access Ability Australia. You agree that this indemnification extends to all aspects of the Work(s), including 
but not limited to implementation and usage. Access Ability Australia are indemnified of all claims, liability, and expenses that may arise from use of Work(s) as per 
usage and acceptance of these terms and conditions.  This Social Story is not to be altered by any parties without express permission of Access Ability Australia.
 

http://accessabilityaustralia.com
https://accessabilityaustralia.com/access-keys-2/
https://accessabilityaustralia.com/contact-us/
https://www.surveymonkey.com/r/F666XYK


Page 4 of 21

I am going to visit the Boroondara 
Youth Hub.

The Hub is on the first floor of the 
Hawthorn Arts Centre.

I can use the lift or the stairs to get to 
the Hub.



Page 5 of 21

There are staff at the Hub called youth 
workers.

Youth workers give support and advice 
to young people.
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Some of the things I can get help with 
at the Hub include:

• problems at home
• problems with friends
• mental health issues
• school and work issues
• sex and sexuality
• drug and alcohol problems
• housing issues
• legal and financial problems.
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Any support or advice I get from the 
Hub is free.

Anything I talk about with a youth 
worker may be kept private.

This means youth workers may not tell 
others what we talk about without my 
permission, unless safety is at risk.
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There are a few ways that I can get 
help from a Youth worker at the Hub:

• visit the hub between 12 noon and 
6 pm. I do not need to make an 
appointment

• call the hub on (03) 9278 4608 and 
ask to speak to a youth worker

• fill out a support referral online and 
ask a youth worker to contact me. 

https://boroondaraws.redicase.com.au/Waitlist/#!/create/4bb1bb93-c42d-4f38-b5b6-1ba6dd331e5a
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There are toilets.

A youth worker can show me where
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I can hang out and relax at the Hub.

There might be other young people 
there.



Page 11 of 21

There are lots of activities and things I 
can do like:

• gaming
• watching TV
• computers with free Wi-Fi
• board games
• pool and table tennis.
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There is a kitchen where I can get 
something to eat or drink.
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There is a lizard called Risky who 
lives at the Hub.

Youth workers sometimes allow 
people to hold Risky.



Page 14 of 21

There is a music studio.

I need to call the Hub or book online to 
use the music studio.
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The Hub also runs programs.

Joining a program is a great way for
me to meet new people and learn new
skills.
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The types of programs I might like to 
do are: 

• cooking
• art
• help with future employment and

training
• LGBTIQA+ programs
• programs where I get have my say

about what happens in my local
community

• school holiday activities.

I can learn more about programs 
online.

https://www.boroondara.vic.gov.au/community-support/young-people/youth-events-and-activities
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Programs may change.

I can ask a youth worker for help.
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Sometimes there might be lots of 
people at the Hub.

I might hear music.

I might hear noise from the gaming 
area.



I am going to visit Boroondara Youth 
Hub.

The hub is on the first floor of the 
Hawthorn Arts Centre.
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To help with the noise, I might bring my 
ear defenders or ear plugs.

I can ask a youth worker if I can go to a 
quiet room to relax.
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Boroondara Youth Hub is great place 
for me to get support and connect with 
people.
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Contact
Boroondara Youth Hub

Address 
Level 1, 360 Burwood Road
Hawthorn, VIC, 3122
Phone (03) 9278 4608
youth@boroondara.vic.gov.au
www.boroondara.vic.gov.au/youth

mailto:youth@boroondara.vic.gov.au
http://www.boroondara.vic.gov.au/youth
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