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Commuter Car Parking- Feasibility Update and
Request to Progress to Community Engagement

Abstract
This report seeks Council endorsement to progress the Federal Government Funded
Commuter Car Parking (CCP) projects to the consultation and engagement stage.
Pending Council support, the feasibility and survey findings shall be communicated
as part of a broader community consultation and engagement phase. This early work
is comprised of two main components: technical feasibility and preliminary
community engagement survey.
Findings from the technical feasibility include high level technical design, including
functional layout with proposed car parking yield, traffic impact studies, cost
estimates, planning constraints and expected delivery timelines and impacts.
The preliminary community engagement survey provides an early indication of
community sentiments regarding additional car parking in each precinct and likely
future use and distance people may travel to access these car parks.

Officers' recommendation
That Council:
1. Endorse the draft Commuter Carpark Projects as outlined in this report at
a. Glenferrie (Attachment 3)
b. Canterbury (Attachment 4)
c. Camberwell (Attachment 5)
for the purpose of community consultation commencing 14 December 2021 – 10
February 2022.
2. Following the consultation phase and giving consideration to the community
feedback, receive a further report at a future Council Meeting in 2022 giving
consideration to progressing each project.
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Responsible director:
Daniel Freer, Director Places and Spaces
___________________________________________________________________
1.

Purpose
The purpose of the report is to provide information regarding the findings of the
feasibility studies and preliminary community sentiments to date and seek
endorsement from Council to commence broader community consultation on
CCP projects.

2.

Policy implications and relevance to community plan and council plan
The Boroondara Community Plan is structured around the following seven
priority themes:
 Community, Services and Facilities
 Parks and Green Spaces
 The Environment
 Neighbourhood Character and Heritage
 Moving Around
 Local Economy
 Leadership and Governance
The feasibility studies and community consultation for CCP is aligned with the
following themes and strategies:
Theme 4: Neigbourhood Character and Heritage
Strategy 4.4: New development positively contributes to amenity and liveability
through design excellence.
Theme 5: Moving Around
Strategy 5.2: Traffic congestion is better managed through advocacy to State
and Federal governments for changes to main roads.
Strategy 5.5: Sustainable transport use is encouraged and supported through
delivery of green travel programs and advocacy to State and Federal
Governments.
The recommendations made in this report are consistent with the policy
direction and actions within the following Council strategies:




The Maling Road Place Plan: - identifies the need for additional car
parking and collaboration with other levels of government to explore
parking options, with Council’s site off Wattle Valley Road being one of
the largest sites to offer the best option to increase car parking capacity at
Canterbury into the future.
Draft Glenferrie Place Plan: - identifies relocation of parking to off-street
facilities and consolidation into multi-level public car parks that offer
improved security and weather protection.

City of Boroondara

7 of 113

Council Meeting Agenda



3.

13/12/2021

Integrated Transport Strategy: - To provide improved travel and access
within, to and from Boroondara. In particular to provide improved public
transport, walking and cycling provision and manage private car travel
more effectively, including through park and ride facilities.

Background
Funding has been granted by the Federal Government to explore the
development of Federally funded commuter car parks (CCP) in areas proximate
to train stations as part of their Urban Congestion Fund to encourage greater
community use of public transport.
Current funding that has been allocated to the City of Boroondara from the
Federal Government includes $15 million for Canterbury, $15 million for
Glenferrie and $20 million for Camberwell train stations. This funding includes
an amount of $2.25million ($750k for each site) for scoping and feasibility
works.
Feasibility studies to understand site risks and opportunities on Council-owned
land in Camberwell, Canterbury and Hawthorn (Glenferrie) have been
undertaken to provide additional car parking.
Whilst the primary function of the additional car parking (mandated by the
Federal Government) is to support commuters parking near public transport,
there are various other benefits that may be realised by the local community.
Benefits include:
 more long-term and short-term car parking options at our key activity
centers at off-peak times and on weekends (encouraging foot traffic into
our shopping precincts, supporting the local economy)
 the ability to offset some street parking spaces to unlock public realm
upgrades as part of placemaking projects to revitalize the activity center as
identified in Place Plans
 the ability to provide safer parking options for people and vehicles
 upgrading existing car parking sites to improve safety, accessibility,
lighting, amenity and overall usability
 free parking for long and short-term parking, with the option to review over
time given parking will be owned and operated by the Council
Commuter Car Parking (CCP) projects provide Council with an opportunity to
develop precinct based car parking facilities that can support free long term and
short term car parking for the community. Importantly, these projects align and
support Councils Place Plan initiatives at Canterbury and Hawthorn.
Whilst these car parking projects encourage the use of public transport, they
may also support the economic vitality of the shopping precincts as well as
relieving parking pressure on local streets.
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The CCP projects provide an opportunity to reimagine how safe, amenable and
accessible car parking can be developed. Furthermore these car parking
projects can support the future vitality and strategy visions for these precincts
consistent with place plans.
Council’s position on the proposed construction of commuter car parks has
been guided by its Integrated Transport Strategy. The Strategy includes a few
actions, such as park and ride to achieve the following vision:
To provide improved travel and access within, to and from Boroondara. In
particular to provide improved public transport, walking and cycling provision
and manage private car travel more effectively, as part of overall Council goals
to pursue social, environmental and economic well-being and to protect and
improve the built and natural environment.
Through detailed feasibility studies, preferred sites for car parks have been
identified at each location, as follows:





Camberwell – existing multi-deck car park Junction West, between
Camberwell Road and Harold Street (behind Camberwell Shopping
Centre)
Canterbury - Wattle Valley Road car park, parallel to the Maling Road
shopping strip and adjacent to the Bryson Street Car Park
Hawthorn - Liddiard Street car park

Currently the feasibility works have determined the proposed functional design,
expected yield, expected impact on the local road network, the interface with
the surrounding public realm, estimated cost for construction and timelines
required to deliver the project.
Whilst there has been media interest in the process of Federally Funded
Commuter Car Parks, this is considered a matter for the Federal Government.
Council will undertake required consultation as part of the feasibility works to
ensure the benefits of delivering long-term parking are known and align with
Council strategies and community plan. Council will be briefed on the final
consultation and feasibility studies to determine if the car parks are to proceed,
to ensure transparency and an appropriate governance framework.
4.

Outline of key issues/options
Each of the three proposed sites functions as an existing car park, with the
Federal Funding providing an opportunity to improve parking capacity for long
and short-stay parking, improve safety, amenity and align with opportunities
identified within the Council’s placemaking strategies.
The preferred sites and potential options include:
Glenferrie: - Transformation of existing at grade car park to new 5 level multideck car park at Liddiard Street, with basement, ground and 3 levels above.
This new facility incorporates generous public realm buffers around the
structure (including new linear parklet to the east boundary and improved
pedestrian and vehicle access to the rear of shops along the west boundary).
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The proposal achieves a net yield of 494 car parks which accommodates 138
existing car parking spaces on the site, 189 relocated car parking spaces from
across the precinct to support the Glenferrie Place Plan and approximately 167
new long term car parks that can facilitate commuter car parking requirements.
The proposed Layout Plan for Glenferrie car park is provided in Attachment 3.
Canterbury:- Proposed 2 level basement car parks below ground at Wattle
Valley Road and retention of the existing at grade car park. This proposal will
achieve a net parking yield of 202 car parking spaces, including retention of the
existing 105 car parks which includes 85 existing car parks on site and 20
relocated car parks from the kerbside in Maling Road to align with the Maling
Road Place Plan and approximately 97 new long term car parks that can
facilitate commuter car parking requirements.
The proposed Layout Plan for Canterbury is provided in Attachment 4.
Camberwell:- Proposed extension of the Junction West multi-deck car park
(with existing 290 car parks), by the addition of an extra level to achieve 100
more car parks. The proposal includes improvements to pedestrian safety
within the multi-deck car park and creates a new pedestrian link across Harold
Street car park to connect to an existing laneway to access Burke Rd.
Satisfactory access from Camberwell Road to the multi-deck car park exists
following pedestrian improvement measures undertaken 3 years ago to assist
people access the Rivoli and cafes/restaurants. Minor changes will be
considered to the southeast of the multi-desk to improve the connection to the
pedestrian paths that may require removals of up to 4 car parks.
It should be noted that this proposal enables the existing structure to be
refurbished and made compliant with current safety and accessibility standards
as well as compliant with building standards and address existing maintenance
issues.
The proposed Layout Plan for Camberwell is provided in Attachment 5.
Overall Considerations for all Project Sites
Strategic
 working closely with the community who live near each project site
 understanding the existing conditions of the road network
 understanding the funding allocation post May 2022 Federal elections
 understanding of the expectations of the Federal Government
 appreciating the sensitivities regarding media and political interests
 understanding the close link between the delivery of these projects and
the visons outlined in the Place Plans
Deliverability
 statutory approvals (planning approval, VCAT)
 asset approval processes (Melbourne Water, Yarra Trams, DoT,
Jemena, CitiPower)
The feasibility works undertaken for each of the three precincts demonstrate
that the Federal Government requirements can be achieved while supporting
the broader community and Council objectives.
City of Boroondara
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For each proposed site, the feasibility work identifies existing congestion issues
associated with the function of adjacent intersections. The proposed commuter
car parks will not be major generators of traffic and intersections will remain
functional, with longer waiting time to turn at certain times of the day
anticipated.
For Canterbury and Camberwell proposals, it is suggested that the additional
car parking movements attributed to the car park will only have minor impacts
on the local road network, noting both adjacent intersections are busy as are
many inner-city intersections at peak hour. At Glenferrie, the increase in
movements attributed to the new car parking will not have an impact on midblock performance but is likely to increase the wait time to turn at Liddiard and
Park Street intersections with Glenferrie Road. Pre-pandemic traffic data
collected for Camberwell and Canterbury has been used to analyse expected
impacts due to the proposed increase to parking, with additional data to be
collected at Glenferrie and the intersecting roads in February 2022.
Council has the option to proceed with consultation on proposed CCP at each
of the preferred sites within each precinct or not proceed with consultation at
any or all sites.
5.

Consultation/communication
Information letters were sent to the community in July 2021 within a 500m
radius of each proposed site. The letter stated that Federal funds to undertake
feasibility had been received for Council to progress feasibility works for CCP
and that further community engagement will be undertaken at the completion of
the feasibility stage.
In June 2021, the project team engaged social researchers, Wallis Social
Research Group to undertake phone surveys and market research to
understand the sentiments of the broader community for proposed car parking
projects and to understand the demand and use of the car parks. Council’s
approach to understand community sentiment has been through the
development of an evidence-based approach. A comprehensive study was
commissioned to understand:
 the level of underlying demand for commuter car parking near each of
the three stations
 community sentiment towards the construction of commuter parking
against the current political backdrop to Federal funding
 the advantages and disadvantages of constructing commuter car parks,
as identified by community members
 additional insights regarding commuting, parking habits and factors
affecting demand for car parks.
Summary of Community Survey:



17,747 people were randomly contacted for the survey
Out of these, 562 people participated and completed the survey
o Out of 562 surveys completed, 204 were online surveys (36%)
o 358 were telephone surveys (64%)
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The survey included people living within a 15km catchment to the north, east and
south of each station. Survey findings were broken down to 0-5km, 5-10km & 1015km catchment zones. The extended catchment was incorporated to
understand if demand was significantly higher outside Boroondara compared to
demand closer to the station. Details of the methodology used by the external
market research agency are available along with the full report.
The study has found:
 the majority of people (74%) expressed a positive sentiment towards
additional parking near the three train stations. The high level of positive
sentiment drops off slightly amongst people living 0-5km of each station
(66% for Glenferrie, 69% for Camberwell, 69% for Canterbury). A
‘somewhat negative’ sentiment is held by 4% of respondents and 3%
have a ‘negative’ sentiment
 the demand for commuter car parking near Glenferrie Station and
Canterbury Station is highest amongst people living 0-5km from the
respective station
 the demand for commuter car parking near Camberwell Station is slightly
higher amongst people living 5-10km from the station but remains high
amongst people living 0-5km,
 people could name more advantages to building additional car parking
near the stations than disadvantages
 A sizable proportion (23%) of people who drive to stations to catch a
train to work or study currently park their car in a residential street.
A summary report for Glenferrie Community Survey is provided in Attachment
6, Canterbury Community Survey is provided in Attachment 7 and Camberwell
Community Survey in Attachment 8.
These reports break down the findings according to the distance respondents
live from each station (0-5km, 5-10km and 10-15k).
Proposed Community Engagement Stage
Subject to a decision by Council to progress to community engagement,
various activities will commence to seek wider feedback and input from the
community on the car parking proposals. The proposed community
engagement methodology for community consultation is provided in Attachment
1 and consultation road map in Attachment 2.
Proposed Community Engagement Activities include:
 community surveys to be undertaken online
 online presentations for each precinct (Camberwell, Glenferrie and
Canterbury)
 drop-in information session.
Key External Stakeholders include:
 residents within 800m of site
 local resident and trader associations
 business owners, operators and employees
 residents of each precinct who use the station or shop/dine in the area
 current and prospective visitors interested in shopping and dining
 other Boroondara residents who use or could use the station or who
shop/dine in the area
City of Boroondara
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Federal Government
Members of Parliament
media outlets.

Community Engagement objectives include:
 ensure that the community understands the broader context and benefits
of the opportunity to add parking spaces to existing car parks and link to
Place Plans where applicable
 ensure the feasibility undertaken by Council is conveyed clearly,
including the high level of demand for additional parking from community
and the high levels of positive sentiment for additional long-term parking
near a train station
 provide residents and stakeholders, including local business operators,
with the opportunity to indicate their views about the project in their
locality.
 ensure transparency with feasibility works and reports made available to
the community online or through request
Pending endorsement of the community engagement, it is proposed
consultation will be undertaken over an eight-week period, commencing on
14 December 2021 and closing on 10 February 2022. The feedback received
will be considered by officers and included in a report to Council along with
any changes considered to be required in response to community feedback.
It is noted that the commencement of community engagement, as noted above,
ensures that timelines and expectations of the Federal Government are
maintained. The original milestones proposed by the Federal Government
targeting construction commencement in March/April 2022 have been delayed
due to Council undertaking due diligence and comprehensive feasibility studies.
The extended 8-week consultation period is to ensure an opportunity to provide
feedback over the summer holiday period and into beginning of term 1 school
year 2022.
6.

Financial and resource implications
The Commuter Car parking project is currently funded by the Federal
Government as part of their Urban Congestion Fund.
Current funding that has been allocated to Council from the Federal
Government includes $15 million for Canterbury, $15million for Glenferrie and
$20 million for Camberwell.
During the feasibility stage of the project and scoping of outcomes, the project
team engaged an external quantity surveyor to prepare a high-level costing for
each site, which currently excludes provision for the removal of any potential
contaminated soils on site.
The project costs (undertaken at the early concept stage) have indicated that
each project will vary (positive/ negative) from the funding originally allocated
from the Federal Government.
The preliminary cost estimates have been undertaken by a Quantity Surveyor
based on the feasibility stage and are shown in the table below.
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Preliminary Cost
Estimate
$16,785,000.00
$30,909,00.00
$12,880,000.00

Variation to
Federal Funding
$-1,785,000.00
$-15,909,000.00
$ 7,120,000.00

These funding ‘variations’ have been presented to the Federal Government
and been acknowledged that additional funds are requirements for Glenferrie
and Canterbury and potential savings at Camberwell. Whilst additional funds
are yet to be formally approved, ‘in principle’ support has been provided, to be
confirmed as scope and costs are further refined.
In the unlikely event additional funding is not provided by the Federal
Government, Council will need to consider alternative funding options or rescope to align with parking identified in the Maling Road Place Plan and draft
Glenferrie Place Plan.
7.

Governance issues
The Federal Government’s allocation of their congestion funding program and
perceived governance issues has generated media coverage and is currently
subject to a Finance and Public Administration References Committee. Council
notes this as an issue to be managed by the Federal Government. Officers will
engage a third-party Probity Advisor as an independent governance authority
as part of Council’s due diligence to ensure the CCP projects are executed by
Council in an objective, fair and reasonable manner of federal funding in the
context of achieving value for money, should Council support the projects to
proceed.

8.

Social and environmental issues
The outcome of this report and its contents will not have a direct environmental
impact, if the project incorporates the environmental benefits proposed
including the application of sustainable design principles, technology, and
materials (for example, solar panels and recycled products used as
construction materials etc).
The proposed locations are located at existing council owned car parks and
thus do not change current land use.
The delivery of the car parks at Glenferrie and Canterbury will enable initiatives
within the Place Plans to be realised including improved pedestrian connections
and streetscape amenity.
Community engagement is proposed on each of the three locations in
accordance with Attachment 1.

9.

Conclusion
The Commuter Car Parking (CCP) projects provide Council with an opportunity
to develop precinct based car parking facilities to support free long term and
short term car parking for the community. These projects enable the increase in
car parking allocation as well as facilitating placemaking outcomes sought in
the centers.
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Most importantly, the projects encourage the use of public transport will also
support the economic vitality of the shopping precincts as well as relieving
parking pressures on local streets.
The CCP projects provide an opportunity to reimagine how safe, amenabale
and accessible car parking can be developed.
Technical feasibility studies indicate that the CCP projects will have a marginal
impact on the existing busy traffic conditions experienced across many innercity Melbourne suburbs. It is anticipated that wait times may extend at
intersections, but functionality remains.
Preliminary phone surveys and market research have illustrated a community
who supports the provision of car parking in the precinct to compliment and
encourage commuter travel, shopping and dining activities in each precinct.
Council endorsement is sought to progress the CCP projects to community
consultation and engagement stage at each of the three sites.
Manager:

Christine White, Manager Capital Projects

Report officer:

Nadia Combe, Senior Project Manager
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Commuter Car Parks - Community Engagement methodologies summarised:
Engagement purpose and timing:


To engage each of the three local communities separately to determine whether to
construct additional car parking at each site. The three engagements will run
consecutively from 14 December 2021 to 10 February 2022.

Engagement objectives:
 Provide residents and stakeholders, including local business operators, with the
opportunity to indicate their support or non-support for additional car parking in the
identified existing car park site and provide feedback on the negotiable elements of
the car park design
 Ensure that the community understand the broader context and benefits of the
opportunity to add parking spaces to an existing car park
 Ensure the feasibility undertaken by Council is conveyed clearly, including the strong
level of demand for additional parking from local residents and the high levels of
positive sentiment for additional long term parking near a train station
The engagement plan consists of three engagement activities for each location:
1. Consultation pages with a survey on Engage Boroondara
2. Online information session x 1
3. Drop-in F2F information sessions x 2
 Hard copies of the surveys and Reply Paid envelopes will be available on request.
 Promotional materials include a letterbox drop to local residents, posters, information
packs, social media posts etc will form part of the supporting Communications Plan.
Section A: Additional parking near Glenferrie Station
Engagement method
(How?)
1. Consultation pages on
Engage Boroondara with
a survey
The consultation pages will
include proposed location
map, renders, FAQs,
community survey findings
and a range of contextual
information to ensure the
proposal is transparent.

Engagement method
(How?)
2. Online information
session/webinar

Audience (Who?)

Purpose

Pages will be visible to
anyone. The survey will be
open to all community
members.

Survey to enable any
community member to
express their support or
non-support of the
proposed additional parking
at the existing Liddiard St
carpark.

Survey questions will
include suburb, age &
gender to enable us to
isolate the views of
Hawthorn residents and
compare their views with the
views of all other
Boroondara residents,
workers & visitors.
Audience (Who?)
Open to anyone. Join to see
a presentation on the
proposed car park and to
ask questions of Council

Purpose
To provide community with
details of what’s proposed
and enable them to ask their

1
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Engagement method
(How?)
3. Drop-in
information/Council
pop-ups x 2:
 Pop up outside
Glenferrie Station on
one date for 2-3 hours
 Pop up on Glenferrie
Rd on one date for 2-3
hours

13/12/2021

officers in small group
discussions.

questions in small group
settings

Audience (Who?)

We will not be collecting
feedback at these sessions.
Instead, we will be
encouraging people to
complete the survey on
Engage Boroondara to have
their say.
.
Purpose

Anyone can stop by for a
chat with a Council officer.

To speak informally with
community members and
enable them to ask
questions one-on-one with a
Council officer.
We will not be conducting
any intercept surveying. We
will encourage people to
complete the survey on
Engage Boroondara to have
their say, or they can take a
hard copy of the survey and
a Reply Paid envelope.

Display posters with
overview of what’s
proposed. Posters can
display QR code for Engage
Boroondara pages and
survey.

Section B: Additional parking near Camberwell Station
The engagement plan proposed in Section A: Additional parking near Glenferrie Station will
be adopted as the engagement methodology for Additional parking near Camberwell Station.

Section C: Additional parking near Canterbury Station
The engagement plan proposed for Section A: Additional parking near Glenferrie Station will
be adopted as the engagement methodology for Additional parking near Canterbury Station.

2
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Commuter Car Parking - Council Endorsement Roadmap
Key Project Stages: June 2021 – March 2022
Stage 1
Feasibility Studies
June – November

Undertake and analyse data from
technical studies and preliminary
community engagement

Stage 2

Community Engagement
Preparation
October – 13th December

Prepare tools for community
engagement

Stage 3

Community Engagement
Endorsement

9th November – 13th December
Seek support and endorsement
from ELT, CBD & Council to
commence community
engagement

Stage 4
Community
Engagement
14th

December –

Stage 5

Analysis of Community
Engagement
10th

February

Undertake community
engagement

11th February – 4th March

Analyse data from community
engagement

Stage 6
Project Endorsement
7th March – 28th March

Seek endorsement from ELT,
CBD & Council to commence
statutory approvals, detailed
design for construction and
tender documents

We are here

Stage 1 – Key activities
• Traffic impact studies
• Concept design / functional
layout
• Geotechnical & soil
assessments
• Land & Feature survey
• Cultural Heritage
assessments
• Hydraulic studies
• Structural engineering
assessment
• Preliminary community
engagement
• Project timelines
• Cost estimations
• Risk mapping

Stage 2 – Key activities
• Communications plan
• Engagement plan
• Survey questions
• FAQs
• Engage Boroondara
platform

Stage 3 – Key activities
• Endorsement by ELT – 9th
November
• Endorsement by CBD – 22nd
November
• Endorsement by Council –
13th December

Stage 4 – Key activities
• Online survey on Engage
Boroondara
• 1 x online information
session
• 2 x drop-in F2F information
sessions

Stage 5 - Key activities
• Analyse consultation data
and prepare
recommendations
• Revision of Cost estimates

Stage 6 – Key activities
• Endorsement by CBD – 21st
March
• Endorsement by Council –
28th March

Endorsement gates
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GLENFERRIE
CAR PARK

COMMUNITY SURVEY, AUGUST 2021

PICTURED:
An artist’s impression of a greener
way to better use the existing
Council-owned carpark between
Park St and Liddiard St, Hawthorn
near Glenferrie Station.
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Glenferrie Car Park, Community Survey | 1

ABOUT
THIS SURVEY

This research was conducted by Wallis Social Research in late August 2021. The survey was given randomly to
adults living within a 15km catchment of Glenferrie Station, with a total of 490 interviews completed. An estimated
281,222 adults live in this catchment.

This survey found a strong level of demand for additional car parking near Glenferrie
Station. This demand is highest amongst people who live 0-5km from the Station.
(See the breakdowns on page 5).

MAP OF DEMAND LEVELS AMONGST COMMUTERS FOR WEEKDAY CAR PARKING NEAR GLENFERRIE STATION

These catchments take into account the direction of travel (most people travel to the CBD) and the fact
that areas to the north and south are serviced by other train lines. This means the overall survey areas are
elliptical (rather than circular) and spread 1.5km west of Glenferrie Station with the remainder spreading east.
The suburbs within the 15km catchment of Glenferrie Station included all or parts of: Ashburton, Ashwood,
Balwyn, Balwyn North, Blackburn, Blackburn South, Canterbury, Box Hill, Box Hill North, Bulleen, Burwood,
Burwood East, Camberwell, Chadstone, Doncaster, Doncaster East, Donvale, Forest Hill, Glen Iris, Glen
Waverley, Hawthorn, Hawthorn East, Kew, Kew East, Malvern, Mitcham, Mount Waverley, Mont Albert,
Nunawading, Surrey Hills, Templestowe Lower.

NOTES ON THIS REPORT
Results are displayed by the distance people live from Glenferrie Station and are colour coded throughout.
Legend

Of the 74,113
adults living
0-5km

City of Boroondara

Of the 89,845
adults living
5-10km

Of the 117,264
adults living
10-15km

Of the 281,222
estimated total adults
living 0-15km
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Glenferrie Car Park, Community Survey | 2

SUMMARY

28%
16%

43%
43%
43%

72%

72%

OF PEOPLE SURVEYED FELT POSITIVELY
ABOUT ADDITIONAL FREE CAR PARKING
NEAR GLENFERRIE STATION

26% OF PEOPLE WHO VISIT THE AREA
TRAVEL TO GLENFERRIE ON FOOT

79% OF PEOPLE WHO VISIT THE AREA
TRAVEL TO GLENFERRIE BY CAR

Note: Some people sometimes drive and sometimes walk to the Glenferrie area. For this reason, the numbers don’t add to 100%.

WHERE DO PEOPLE
CURRENTLY PARK
WHEN THEY DRIVE TO
GLENFERRIE STATION?

23% ON
RESIDENTIAL
STREETS

45% AT
STATION

7% ON MAIN
STREETS

MOST FREQUENTLY SUGGESTED ADVANTAGES

MOST FREQUENTLY SUGGESTED DISADVANTAGES

We asked, “What do you think the potential benefits are
of providing additional car parks near the train station?”

We asked, “What do you think the potential disadvantages
are of providing additional car parks near the train station?”

35% of all responses suggested
MORE PEOPLE WOULD USE
PUBLIC TRANSPORT

30% of all responses suggested
MORE TRAFFIC/CONGESTION

27% of all responses suggested
INCREASED CONVENIENCE/
EASIER ACCESS

6% of all responses suggested
INCREASED CRIME
*12% of responses mentioned the loss of buildings/taking
up other space/compulsory acquisition. However any new
parking near Glenferrie Station will be added to an existing
car park and will not take up other space or involve an
acquisition of land.

25% of all responses suggested
LESS CARS/CONGESTION/
TRAFFIC

City of Boroondara

Att: 7.11.6
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COMMUNITY
SENTIMENT
ALL PEOPLE SURVEYED LIVING WITHIN 15KM OF GLENFERRIE STATION
2%
5%

72%

4%

of people surveyed felt
positively about additional
free car parking near
Glenferrie Station

17%
16%
40%
43%

NET Positive: Somewhat positive + Very positive

32%

Very
positive

Somewhat
positive

Neutral

Somewhat
negative

Very
negative

Don’t know

PEOPLE’S SENTIMENT BROKEN DOWN BY DISTANCE FROM GLENFERRIE STATION
1% 1%
3%

1%
7%

6%

10%
31%

0-5
KM

19%

50%

3% 3%

4%

4%

25%

21%

5-10
KM

10-15
KM

45%

46%

37%
23%

35%

66% positive

82% positive

69% positive

Very
positive

Somewhat
positive

Neutral

Very
positive

Somewhat
positive

Neutral

Very
positive

Somewhat
positive

Neutral

Somewhat
negative

Very
negative

Don’t know

Somewhat
negative

Very
negative

Don’t know

Somewhat
negative

Very
negative

Don’t know

Legend

Of the 74,113
adults living
0-5km

City of Boroondara

Of the 89,845
adults living
5-10km

Of the 117,264
adults living
10-15km

Of the 281,222
estimated total adults
living 0-15km

Att: 7.11.6

Note: When figure totals do not equal 100%
this is due to rounding
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CURRENT
PARKING HABITS
WHERE DO PEOPLE PARK WHEN THEY DRIVE TO A TRAIN STATION NOW?
57%
37%

42%

31%

21%

45%

20%

23%

9%

3%

8%

7%

Of all people surveyed

Of all people surveyed

Of all people surveyed

Park at station

On residential streets

On main streets

TOP 4 REASONS FOR NOT DRIVING TO A STATION AND PARKING

67% 31% 29%

61% 76% 59%
0–5km

5–10km

0–5km

10–15km

It’s hard to get parking

0–5km

5–10km

20% 4% 11%
0–5km

10–15km

Parking is expensive

Legend

City of Boroondara

10–15km

It’s close enough that I don’t need to drive

39% 19% 0%

Of the 74,113
adults living
0-5km

5–10km

5–10km

10–15km

Don’t like to leave my car in a car park

Of the 89,845
adults living
5-10km

Of the 117,264
adults living
10-15km

15%

Of the 281,222
estimated total adults
living 0-15km

Att: 7.11.6
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DEMAND

WHO IS MOST LIKELY TO USE ADDITIONAL CAR PARKING NEAR GLENFERRIE STATION?
Demand for additional car parking near the station has been estimated from people who told us they...

0-15
KM

+

LIVE WITHIN 15KM
OF THE STATION

+
WORK OR STUDY

Commuters who are very likely to
use additional free car parks near the
station on weekdays

People who are likely to use free
parking near Glenferrie Station
to catch the train on weekdays or
weekends

People who are likely to use free
parking near Glenferrie Station to
shop or dine nearby

Legend

Of the 74,113
adults living
0-5km

City of Boroondara

Of the 89,845
adults living
5-10km

Of the 117,264
adults living
10-15km

TRAVEL TO WORK
OR STUDY USING
PUBLIC TRANSPORT

+
HAVE ACCESS
TO A CAR

0-5KM

5-10KM

10-15KM

4.6%

1.2%

1.3%

5-10KM

10-15KM

5-10KM

10-15KM

0-5KM

36%

0-5KM

52%

28%

49%

25%

49%

Of the 281,222
estimated total adults
living 0-15km
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MORE
INSIGHTS
PERCENTAGE OF PEOPLE SURVEYED WHO VISIT THE PRECINCT
8%

5%

21%

5%

26%

92%

74%

0–5km

5–10km

57%

10–15km

52%

69%

71%

Frequently

43%

Occasionally

Frequently

Less often

Less often

0–5km

5–10km

39% 5%

10–15km

0–5km

Percentage of people who drive to visit the precinct

10–15km

51% 52% 44%
0–5km

10–15km

Percentage of people who commute by train*

5–10km

5%

Percentage of people who walk to visit the precinct

43% 25% 31%
5–10km

Occasionally

Less often

73% 88% 91%

0–5km

Frequently

Occasionally

5–10km

10–15km

*Of these, the percentage of people who commute
by train and drive to a station from home

Note: When figure totals do not equal 100% this is due to participants selecting multiple responses.
e.g. People living 0-5km may sometimes drive and sometimes walk to visit the precinct.

Legend

Of the 74,113
adults living
0-5km

City of Boroondara

Of the 89,845
adults living
5-10km

Of the 117,264
adults living
10-15km

Of the 281,222
estimated total adults
living 0-15km
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ADVANTAGES (TOP 4)
We asked: "What do you think the potential benefits are of providing additional car parks near the train station?"
People suggested...

TOTAL

0-5KM

5-10KM

10-15KM

MORE PEOPLE WOULD
USE PUBLIC TRANSPORT

35% 38%

31%

36%

INCREASED CONVENIENCE/
EASIER ACCESS

27% 25% 28%

28%

LESS CARS/CONGESTION/
TRAFFIC

25% 27% 26%

23%

MORE PARKING IS NEEDED/
IT WILL REDUCE NEARBY
STREET PARKING

17%

19%

20%

13%

DISADVANTAGES (TOP 4)
We asked, "What do you think the potential disadvantages are of providing additional car parks near the train station?"

TOTAL

People suggested...

MORE TRAFFIC/
CONGESTION

Legend

Of the 74,113
adults living
0-5km

City of Boroondara

Of the 89,845
adults living
5-10km

10-15KM

25%

6%

6%

5%

8%

12%

14%

5%

14%

Note: This project will not involve any loss of other buildings or compulsory acquisition as
the proposed additional car parking will be built on an existing car park.

13%

NONE/NO
DISADVANTAGES

5-10KM

30% 35% 29%

INCREASED
CRIME
TAKING UP OTHER SPACE/
LOSS OF OTHER BUILDINGS /
COMPULSORY ACQUISITION*

0-5KM

Of the 117,264
adults living
10-15km

11%

16%

14%

Of the 281,222
estimated total adults
living 0-15km
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CANTERBURY
CAR PARK

COMMUNITY SURVEY, AUGUST 2021

PICTURED:
The Council-owned car park
entered from Wattle Valley Road,
Canterbury.

City of Boroondara

Att: 7.11.7

38 of 113

Council Meeting - Agenda

13/12/2021

Canterbury Car Park, Community Survey | 1

ABOUT
THIS SURVEY

This research was conducted by Wallis Social Research in late August 2021. The survey was given randomly
to adults living within a 15km catchment of Canterbury Station, with a total of 559 interviews completed. An
estimated 243,736 adults live in this catchment.

The survey found a strong level of demand for additional parking near Canterbury
Station. This demand is highest amongst people who live 0-5km from the station.
(See the breakdowns on page 5)

MAP OF DEMAND LEVELS AMONGST COMMUTERS FOR WEEKDAY CAR PARKING NEAR CANTERBURY STATION

These catchments take into account the direction of travel (most people travel to the CBD) and the fact that
areas to the north and south are serviced by other train lines. This means the overall survey areas are elliptical
(rather than circular) and spread 1.5km west of Canterbury Station with the remainder spreading east.
The suburbs within the 15km catchment of Canterbury Station included all or parts of: Ashwood, Balwyn,
Balwyn North, Bayswater, Blackburn, Blackburn South, Box Hill, Box Hill North, Burwood, Burwood East,
Camberwell, Canterbury, Chadstone, Doncaster, Doncaster East, Donvale, Forest Hill, Glen Iris, Glen
Waverley, Mitcham, Mont Albert, Mount Waverley, Nunawading, Park Orchards, Ringwood, Ringwood East,
Ringwood North, Surrey Hills, Vermont, Vermont South, Wantirna.

NOTES ON THIS REPORT
Results are displayed by the distance people live from Canterbury Station and are colour coded throughout.

Legend

Of the 65,358
adults living
0-5km

City of Boroondara

Of the 88,794
adults living
5-10km

Of the 89,584
adults living
10-15km

Of the 243,736
estimated total adults
living 0-15km

Att: 7.11.7
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SUMMARY

26%
16%

43%
43%
43%

72%
74%

74%
OF PEOPLE SURVEYED FELT POSITIVELY
ABOUT ADDITIONAL FREE CAR PARKING
NEAR CANTERBURY STATION

22% OF PEOPLE WHO VISIT THE AREA
TRAVEL TO CANTERBURY ON FOOT

82% OF PEOPLE WHO VISIT THE AREA
TRAVEL TO CANTERBURY BY CAR

Note: Some people sometimes drive and sometimes walk to the Canterbury area. For this reason, the numbers don’t add to 100%.

WHERE DO PEOPLE
CURRENTLY PARK
WHEN THEY DRIVE TO
CANTERBURY STATION?

21% ON
RESIDENTIAL
STREETS

49% AT
STATION

8% ON MAIN
STREETS

MOST FREQUENTLY SUGGESTED ADVANTAGES

MOST FREQUENTLY SUGGESTED DISADVANTAGES

We asked, “What do you think the potential benefits are
of providing additional car parks near the train station?”

We asked, “What do you think the potential disadvantages
are of providing additional car parks near the train station?”

36% of all responses suggested
MORE PEOPLE WOULD USE
PUBLIC TRANSPORT

28% of all responses suggested
MORE TRAFFIC/CONGESTION

27% of all responses suggested
INCREASED CONVENIENCE/
EASIER ACCESS

6% of all responses suggested
INCREASED CRIME
*11% of responses mentioned the loss of buildings/taking
up other space/compulsory acquisition. However any new
parking near Canterbury Station will be added to an existing
car park and will not take up other space or involve an
acquisition of land.

23% of all responses suggested
LESS CARS/CONGESTION/
TRAFFIC

City of Boroondara

Att: 7.11.7
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COMMUNITY
SENTIMENT
ALL PEOPLE SURVEYED LIVING WITHIN 15KM OF CANTERBURY STATION
3% 3%

74%

4%

of people surveyed felt
positively about additional
free car parking near
Canterbury Station

16%
43%
43%
43%

NET Positive: Somewhat positive + Very positive

31%

Very
positive

Somewhat
positive

Neutral

Somewhat
negative

Very
negative

Don’t know

PEOPLE’S SENTIMENT BROKEN DOWN BY DISTANCE FROM CANTERBURY STATION

7%

4%

4%

0-5
KM

18%

1% 1% 3%

3%

2%

33.5%

5%
15%

15%

5-10
KM

44%

21%

10-15
KM

53%

27%
29%

35.5%

69% positive

73% positive

80% positive

Very
Very
positive

Somewhat
Somewhat
positive

Neutral

Very
Very
positive

Somewhat
Somewhat
positive

Neutral

Very
Very
positive

Somewhat
Somewhat
positive

Neutral

Somewhat
negative

Very
negative

Don’t know

Somewhat
negative

Very
negative

Don’t know

Somewhat
negative

Very
negative

Don’t know

Legend

Of the 65,358
adults living
0-5km

City of Boroondara

Of the 88,794
adults living
5-10km

Of the 89,584
adults living
10-15km

Of the 243,736
estimated total adults
living 0-15km

Att: 7.11.7

Note: When figure totals do not equal 100%
this is due to rounding
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CURRENT
PARKING HABITS
WHERE DO PEOPLE PARK WHEN THEY DRIVE TO A TRAIN STATION NOW?
62%
50%

36%
23%

49%

23%

15%

21%

7%

9%

7%

8%

Of all people surveyed

Of all people surveyed

Of all people surveyed

Park at station

On residential streets

On main streets

TOP 4 REASONS FOR NOT DRIVING TO A STATION AND PARKING

52% 44% 37%

59% 70% 48%
0–5km

5–10km

0–5km

10–15km

It’s hard to get parking

5–10km

10–15km

It’s close enough that I don’t need to drive

23% 20% 16%
0–5km

5–10km

12% 10% 19%
0–5km

10–15km

Parking is expensive

5–10km

10–15km

Don’t like to leave my car in a car park
15%

Legend

Of the 65,358
adults living
0-5km

City of Boroondara

Of the 88,794
adults living
5-10km

Of the 89,584
adults living
10-15km

Of the 243,736
estimated total adults
living 0-15km
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DEMAND

WHO IS MOST LIKELY TO USE ADDITIONAL CAR PARKING NEAR CANTERBURY STATION?
Demand for additional car parking near the station has been estimated from people who told us they...

0-15
KM

+

LIVE WITHIN 15KM
OF THE STATION

+
WORK OR STUDY

Commuters who are very likely to
use additional free car parks near the
station on weekdays

People who are likely to use free
parking near Canterbury Station to catch
the train on weekdays or weekends

People who are likely to use free
parking near Canterbury Station to
shop or dine nearby

Legend

Of the 65,358
adults living
0-5km

City of Boroondara

Of the 88,794
adults living
5-10km

Of the 89,584
adults living
10-15km

TRAVEL TO WORK
OR STUDY USING
PUBLIC TRANSPORT

0-5KM

+
HAVE ACCESS
TO A CAR

5-10KM

3.3%

2.5%

0-5KM

5-10KM

32%

0-5KM

40%

28%

5-10KM

41%

10-15KM

2.1%

10-15KM

29%

10-15KM

40%

Of the 243,736
estimated total adults
living 0-15km
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MORE
INSIGHTS
PERCENTAGE OF PEOPLE SURVEYED WHO VISIT THE PRECINCT
2%
1%

8%

11%
25%

75%

46%

0–5km

54%
5–10km

50%

50%

52%

10–15km

42%

64%

Frequently

Occasionally

Frequently

Less often

Less often

5–10km

37% 2%

10–15km

0–5km

Percentage of people who drive to visit the precinct

5–10km

5–10km

15%

10–15km

Percentage of people who walk to visit the precinct

38% 50% 68%

30% 37% 30%
0–5km

Occasionally

Less often

71% 94% 88%
0–5km

Frequently

Occasionally

0–5km

10–15km

Percentage of people who commute by train*

5–10km

10–15km

*Of these, the percentage of people who commute
by train and drive to a station from home

Note: When figure totals do not equal 100% this is due to participants selecting multiple responses.
e.g. People living 0-5km may sometimes drive and sometimes walk to visit the precinct.

Legend

Of the 65,358
adults living
0-5km

City of Boroondara

Of the 88,794
adults living
5-10km

Of the 89,584
adults living
10-15km

Of the 243,736
estimated total adults
living 0-15km
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ADVANTAGES (TOP 4)
We asked: "What do you think the potential benefits are of providing additional car parks near the train station?"
People suggested...

TOTAL

0-5KM

5-10KM

10-15KM

37%

35%

MORE PEOPLE WOULD
USE PUBLIC TRANSPORT

36% 36%

INCREASED CONVENIENCE/
EASIER ACCESS

27% 24% 28% 30%

LESS CARS/CONGESTION/
TRAFFIC

23% 28% 25%

15%

MORE PARKING IS NEEDED/
IT WILL REDUCE NEARBY
STREET PARKING

19%

22%

20%

16%

DISADVANTAGES (TOP 4)
We asked, "What do you think the potential disadvantages are of providing additional car parks near the train station?"

TOTAL

People suggested...

MORE TRAFFIC/
CONGESTION

INCREASED
CRIME
TAKING UP OTHER SPACE/
LOSS OF OTHER BUILDINGS /
COMPULSORY ACQUISITION*

Legend

Of the 65,358
adults living
0-5km

City of Boroondara

Of the 88,794
adults living
5-10km

5-10KM

10-15KM

28% 34% 30%

20%

6%

5%

8%

6%

11%

11%

13%

9%

Note: This project will not involve any loss of other buildings or compulsory acquisition as
the proposed additional car parking will be built on an existing car park.

14%

NONE/NO
DISADVANTAGES

0-5KM

Of the 89,584
adults living
10-15km

11%

14%

18%

Of the 243,736
estimated total adults
living 0-15km
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CAMBERWELL
CAR PARK

COMMUNITY SURVEY, AUGUST 2021

PICTURED:
Behind the Camberwell Place
shopping centre is a two-level car
park with capacity for an extra level
of parking to be added.

City of Boroondara

Att: 7.11.8
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ABOUT
THIS SURVEY

This research was conducted by Wallis Social Research in late August 2021. The survey was given randomly
to adults living within a 15km catchment of Camberwell Station, with a total of 528 interviews completed. An
estimated 262,174 adults live in this catchment.

The survey found a strong level of demand for additional parking near Camberwell
Station. This demand is highest amongst people who live 0-5km and 5-10km from the
station. (See the breakdowns on page 5).

MAP OF DEMAND LEVELS AMONGST COMMUTERS FOR WEEKDAY CAR PARKING NEAR CAMBERWELL STATION

These catchments take into account the direction of travel (most people travel to the CBD) and the fact that areas to
the north and south are serviced by other train lines. This means the overall survey areas are elliptical (rather than
circular) and spread 1.5km west of Camberwell Station with the remainder spreading east.
The suburbs within the 15km catchment of Camberwell Station included all or parts of: Ashburton, Ashwood, Balwyn, Balwyn
North, Blackburn, Blackburn South, Box Hill, Box Hill North, Burwood, Burwood East, Camberwell, Canterbury, Chadstone,
Doncaster, Doncaster East, Donvale, Forest Hill, Glen Iris, Glen Waverley, Hawthorn East, Kew, Mitcham, Mont Albert,
Mount Waverley, Nunawading, Park Orchards, Ringwood, Surrey Hills, Vermont, Vermont South, Wantirna.

NOTES ON THIS REPORT
Results are displayed by the distance people live from Camberwell Station and are colour coded throughout.

Legend

Of the 69,212
adults living
0-5km

City of Boroondara

Of the 89,694
adults living
5-10km

Of the 103,268
adults living
10-15km

Of the 262,174
estimated total adults
living 0-15km
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SUMMARY

27%
16%

43%
43%
43%

72%
73%

73%
OF PEOPLE SURVEYED FELT POSITIVELY
ABOUT ADDITIONAL FREE CAR PARKING
NEAR CAMBERWELL STATION

16% OF PEOPLE WHO VISIT THE AREA
TRAVEL TO CAMBERWELL ON FOOT

83% OF PEOPLE WHO VISIT THE AREA
TRAVEL TO CAMBERWELL BY CAR

Driving and walking are the two most common modes of travel to Camberwell.

WHERE DO PEOPLE
CURRENTLY PARK
WHEN THEY DRIVE TO
CAMBERWELL STATION?

23% ON
RESIDENTIAL
STREETS

47% AT
STATION

7% ON MAIN
STREETS

MOST FREQUENTLY SUGGESTED ADVANTAGES

MOST FREQUENTLY SUGGESTED DISADVANTAGES

We asked, “What do you think the potential benefits are
of providing additional car parks near the train station?”

We asked, “What do you think the potential disadvantages
are of providing additional car parks near the train station?”

36% of all responses suggested
MORE PEOPLE WOULD USE
PUBLIC TRANSPORT

28% of all responses suggested
MORE TRAFFIC/CONGESTION

26% of all responses suggested
INCREASED CONVENIENCE/
EASIER ACCESS

7% of all responses suggested
INCREASED CRIME
*12% of responses mentioned the loss of buildings/taking
up other space/compulsory acquisition. However any new
parking near Camberwell Station will be added to an existing
car park and will not take up other space or involve an
acquisition of land.

25% of all responses suggested
LESS CARS/CONGESTION/
TRAFFIC

City of Boroondara

Att: 7.11.8
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COMMUNITY
SENTIMENT
ALL PEOPLE SURVEYED LIVING WITHIN 15KM OF CAMBERWELL STATION

4% 4% 3%

73%

of people surveyed felt
positively about additional
free car parking near
Camberwell Station

16%

17%

43%
41.5%

NET Positive: Somewhat positive + Very positive

31.5%

Very
positive

Somewhat
positive

Neutral

Somewhat
negative

Very
negative

Don’t know

PEOPLE’S SENTIMENT BROKEN DOWN BY DISTANCE FROM CAMBERWELL STATION
1%

6%

1%
2%

6%
30%

%

16%

%

17%

5-10
KM

10-15
KM

50%
50%

%
27%

48.5%

25.5%

39%

69% positive

2%

6%

4%

0-5
KM

18%

1%
2%

2%

77% positive

74% positive

Very
positive

Somewhat
positive

Neutral

Very
positive

Somewhat
positive

Neutral

Very
positive

Somewhat
positive

Neutral

Somewhat
negative

Very
negative

Don’t know

Somewhat
negative

Very
negative

Don’t know

Somewhat
negative

Very
negative

Don’t know

Legend

Of the 69,212
adults living
0-5km

City of Boroondara

Of the 89,694
adults living
5-10km

Of the 103,268
adults living
10-15km

Of the 262,174
estimated total adults
living 0-15km
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CURRENT
PARKING HABITS
WHERE DO PEOPLE PARK WHEN THEY DRIVE TO A TRAIN STATION NOW?
53%

61%

33%

24%

23%

20%
9%

47%

23%

7%

3%

7%

Of all people surveyed

Of all people surveyed

Of all people surveyed

Park at station

On residential streets

On main streets

TOP 4 REASONS FOR NOT DRIVING TO A STATION AND PARKING

64% 23% 20%

59% 85% 52%
0–5km

5–10km

0–5km

10–15km

It’s hard to get parking

5–10km

10–15km

It’s close enough that I don’t need to drive

27% 26% 0%
0–5km

5–10km

11% 15% 16%
0–5km

10–15km

Parking is expensive

5–10km

10–15km

Don’t like to leave my car in a car park
15%

Legend

Of the 69,212
adults living
0-5km

City of Boroondara

Of the 89,694
adults living
5-10km

Of the 103,268
adults living
10-15km

Of the 262,174
estimated total adults
living 0-15km
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DEMAND

WHO IS MOST LIKELY TO USE ADDITIONAL CAR PARKING NEAR CAMBERWELL STATION?
Demand for additional car parking near the station has been estimated from people who told us they...

0-15
KM

+

LIVE WITHIN 15KM
OF THE STATION

+
WORK OR STUDY

TRAVEL TO WORK
OR STUDY USING
PUBLIC TRANSPORT

Commuters who are very likely to
use additional free car parks near the
station on weekdays

People who are likely to use free
parking near Camberwell Station to catch
the train on weekdays or weekends

People who are likely to use free
parking near Camberwell Station to
shop or dine nearby

Legend

Of the 69,212
adults living
0-5km

City of Boroondara

Of the 89,694
adults living
5-10km

Of the 103,268
adults living
10-15km

0-5KM

+
HAVE ACCESS
TO A CAR

5-10KM

4.5%

7.4%

0-5KM

5-10KM

42%

0-5KM

60%

43%

10-15KM

1.3%

10-15KM

30%

5-10KM

62%

10-15KM

44%

Of the 262,174
estimated total adults
living 0-15km
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MORE
INSIGHTS
PERCENTAGE OF PEOPLE SURVEYED WHO VISIT THE PRECINCT

3%

6%

9%

20%

28%

94%

72%

0–5km

5–10km

51%

10–15km

48%

63%

74%

Frequently

49%

Occasionally

Frequently

Less often

Less often

0–5km

5–10km

22% 8%

10–15km

0–5km

Percentage of people who drive to visit the precinct

5–10km

0%

10–15km

Percentage of people who walk to visit the precinct

49% 56% 60%

41% 31% 21%
5–10km

Occasionally

Less often

81% 86% 84%

0–5km

Frequently

Occasionally

0–5km

10–15km

Percentage of people who commute by train*

5–10km

10–15km

*Of these, the percentage of people who commute
by train and drive to a station from home

Note: When figure totals do not equal 100% this is due to participants selecting multiple responses.
e.g. People living 0-5km may sometimes drive and sometimes walk to visit the precinct.

Legend

Of the 69,212
adults living
0-5km

City of Boroondara

Of the 89,694
adults living
5-10km

Of the 103,268
adults living
10-15km

Of the 262,174
estimated total adults
living 0-15km
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ADVANTAGES (TOP 4)
We asked: "What do you think the potential benefits are of providing additional car parks near the train station?"
People suggested...

TOTAL

0-5KM

5-10KM

10-15KM

MORE PEOPLE WOULD
USE PUBLIC TRANSPORT

36% 38% 33% 36%

INCREASED CONVENIENCE/
EASIER ACCESS

26%

37%

23%

LESS CARS/CONGESTION/
TRAFFIC

25% 27% 29%

19%

MORE PARKING IS NEEDED/
IT WILL REDUCE NEARBY
STREET PARKING

19%

19%

23%

21%

16%

DISADVANTAGES (TOP 4)
We asked, "What do you think the potential disadvantages are of providing additional car parks near the train station?"

TOTAL

People suggested...

MORE TRAFFIC/
CONGESTION

Legend

Of the 69,212
adults living
0-5km

City of Boroondara

Of the 89,694
adults living
5-10km

10-15KM

37% 28%

17%

7%

6%

6%

8%

12%

13%

10%

12%

Note: This project will not involve any loss of other buildings or compulsory acquisition as
the proposed additional car parking will be built on an existing car park.

15%

NONE/NO
DISADVANTAGES

5-10KM

28%

INCREASED
CRIME
TAKING UP OTHER SPACE/
LOSS OF OTHER BUILDINGS /
COMPULSORY ACQUISITION*

0-5KM

Of the 103,268
adults living
10-15km

11%

12%

21%

Of the 262,174
estimated total adults
living 0-15km
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