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Together with you
Transforming Boroondara
We’re transforming the way we deliver your services to provide you 
with a better experience. We’re making it easier for you to get the 
information and services you need, in a way that’s convenient for you.

Here’s what our journey will look like to make Boroondara better.

New online 
resource hubs

New online  
self-service options 
so you can request 

Council services and 
view information

New ways to provide 
feedback and have 

your say on ideas and 
consultations

Access us 
anywhere, any time, 
using any device

Find, compare and 
book a range of 

Council services and 
facilities online

24/7 online  
self-service options

Log in to a 
customer portal 

customised for you

Smart Cities to  
improve operations 

across the City

What we’ve achieved so far New technology 
at our libraries

Consistent and 
secure payment 
options across  

all channels 

New technology to create more ways to connect with us

New smart 
forms for your 
convenience 

Pet 

registration

Report  
an issue

Book green 

waste 

collection Connect with us via live chat

Connections with you made simpler

For more information, visit  
www.boroondara.vic.gov.au/transforming-boroondara


