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Are you a new resident?

Council provides more than 150 services and many facilities to the local
community including:
e \Waste collection and recycling e Road and facilities maintenance

e |ibraries e Building and development
e |eisure centres e  Community and social services

e Parks and gardens And more.

Council is a good first contact for information on local issues and referral
to local services. You can visit one of the customer service centres
between 8.30 and 5pm Monday to Friday or call 9278 4444.

Camberwell Office Hawthorn Office
8 Inglesby Road, Camberwell 360 Burwood Road, Hawthorn

Rates are paid by local property owners for Council provided services and
facilities. Rates notices are sent out in August.

Household waste and recycling is collected by Council from the kerb outside
your home every week. Council rubbish bins are provided. Call 9278 4444

for your Guide to Waste and Recycling and to find out what day your bins are
collected and what can be recycled.

Green waste can be collected by Council every fortnight. You must purchase a
Council green waste bin for this service.

Hard rubbish, which includes larger items such as old furniture is collected
annually. Call 9278 4444 for dates.

Waste and recycling can also be disposed at:

Boroondara Transfer Station Kew Depot Recycling Drop-off Centre
648 Riversdale Road, Camberwell  31-35 Hutchison Drive, Kew (Recycling only)
Charges may apply.

Residential parking permits

Residential parking permits are required in some streets with parking
restrictions. Council gives eligible residents up to three parking permits for free.
Complete and submit the residential permit form available from Council.

For more information

For more information contact Council on 9278 4444 or visit www.boroondara.
vic.gov.au. If you require a telephone interpreter, a free service is available
by phoning the Translation and Interpreting Service (TIS) on 13 14 50.
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