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Free telephone interpreter
service

The City of Boroondara provides more than 150 services to the local
community and provides and maintains a large range of facilities.

As a local resident you will need to contact Council from time to time. If you
prefer to communicate in a language other than English, Council provides a
free easy to use Telephone Interpreter Service (TIS) service.

To discuss an issue with Council staff in your own language, please follow
these steps:

1. Call TIS National on 13 14 50.
2. Tell the operator the language you speak.

3. You will be placed on hold while the operator finds an available
interpreter.

4. Once connected, the interpreter will ask you the name and telephone
number of the organisation you need to contact. The City of
Boroondara’s phone number is 9278 4444, Or you can give the
operator the direct line of the service or staff member you are calling.

5. The operator will then connect you with Council’s customer service
and the interpreter will help you with your enquiry.

Free onsite interpreters

‘=i=‘ Onsite interpreters can also be arranged by appointment.
If you would like to meet with a City of Boroondara staff
member with an interpreter please call TIS on 13 14 50.

Interpreter

Free printed information in your own language

If you would like to receive information from Council in a language other than
English please contact Council via 13 14 50 and speak with a customer
service staff member.

Visit: www.boroondara.vic.gov.au for more information.
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